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Business
Optimization

Topic

Breakout 1

Business Optimization

TGO: Optimizing Your
Printing Operation
from Order Inception
to Delivery

BUS0101

Business Optimization

Vital Few Metrics
Analysis —

Best Practices
for Current and
Future Leaders

BUS0102

Description
Sunday, April 18th, 3:15 pm - 4:45 pm

EFI™ Monarch and EFI™ Pace change the paradigm of what an MIS is — no
longer just a database management information system, but an intelligent, rules-

based, integrated workflow that provides a global view of your entire company.

One primary foundation of this paradigm shift is TGO, the Theory of Global
Optimization. Udi, the author of TGO, will show you how TGO is built into EFI™
products and workflows, how you can apply TGO even outside the workflow
itself, so that it operates in the daily activity of every employee in the company,
and how this results in increased profitability. A panel discussion will look at
two case studies to illustrate how TGO and MIS help printing companies not
just survive, but thrive.

Casual benchmarking is not enough anymore! Tim Fischer — a Senior Vice
President with NAPL, has more than 20 years of graphic communications
experience in the areas of operations, finance, information systems, and
general management — will introduce you to NAPL's Performance Indicator
tool, a free Web-based tool that successfully tracks and trends 13 key
indicators for over 100 leading organizations. He will show you how to bring
these indicators to life and how to use them in your business.

Who Should Attend Instructor

Owners, C-level, Udi Arieli
and top-level

Managers

interested in process

and profit improvement.

Owners, Officers Tim Fischer, NAPL
and Managers

looking for ways to

improve business

communication

and performance.

Breakout 4 Monday, April 19th, 1:30 pm - 2:45 pm

1

Business Optimization
Lithotechnics Metrix

BUS0401

Breakout 5

Business Optimization

SmartLinc
Process Shipper

BUS0501

Breakout 6

Business Optimization

Myths of the
Printing Industry

BUS0601

Breakout 8

Business Optimization

Beyond Clicks —
The Power of
Auto-Count

BUS0801

Automate your layout and imposition process with Metrix. Learn how Metrix
helps streamline and automate print industry workflow. We'll show you how
the flow of job information from your EFl workflow solution to Metrix can be
automated to eliminate manual order entry and to ensure the accuracy of

information passed from one system to another. Metrix can help you improve

speed, accuracy and quality of your workflow.

Monday, April 19th, 3:00 pm — 4:15 pm

Follow a shipment from its creation in your Print MIS through shipment
processing, using SmartLinc’s multi-carrier shipping solution to replace
the UPS and FedEx carrier supplied shipping systems. This session will
focus on elimination of double entry, improving invoicing speed and
reducing errors.

Tuesday, April 20th, 9:30 am - 11:00 am

After this course, you may never think about your printing company in the
same way again — and that'’s the idea! Udi Arieli will explain the myths

that prevail in the printing industry that prevent you from achieving greater
profits. He'll also touch on the realities that the Theory of Global Optimization
describes, so you can use them as tools to improve profitability. This session
is back by popular demand and remains more important than ever for your
company'’s profitability in this challenged economy.

Tuesday, April 20th, 1:30 pm — 2:45 pm

We all know that Auto-Count provides you with accurate counts but what

else can it do? In this session we will go over the additional benefits that
EFI™ Auto-Count can give you, from accurate job costing to tracking the
reasons behind the waste.

Business Optimization | Connect 2010

Anyone interested

in automating the
layout and imposition
process.

Andy Booth

Anyone interested in
an integrated shipping
system for parcel and
LTL shipments.

Andy Booth

Owners, C-level, Udi Arieli
and top-level

Managers interested

in process and

profit improvement.

Anyone using Bob Howard
Auto-Count and those

who would like to

explore the value

of Auto-Count for

your business.
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Topic

Breakout 8 (cont.)

Description
Tuesday, April 20th, 1:30 pm - 2:45 pm

Who Should Attend Instructor

Business Optimization

Scheduling with

a Dynamic System:
An In-depth
Demonstration of
PrintFlow Dynamic
Scheduling

BUS0802

Business Optimization
SmartLinc SmartWare

BUS0803

Breakout 9

This detailed demo will show you how different EFI™ PrintFlow is from

other scheduling systems and why. We'll demonstrate the ins and outs of
PrintFlow® including how to create what-ifs to compare alternative scenarios
and to find the best one. We'll also show you how to serve the customer

and optimize the company goals simultaneously. You'll see how after every
change, PrintFlow reschedules and re-optimizes the schedule according to the
Theory of Global Optimization (TGO), showing you the effects of actions—
good or bad—before you take them. This is a crucial tool in today’s economy.

Learn how SmartLinc Shipping Software, “SmartWare’, Integrated to your
Print MIS, can deliver dividends to your business. Follow a shipment from

its creation in EFI™ Monarch, Hagen]" Pace, Logic and PSI through how it is
shipped using the UPS and FedEx carrier supplied shipping systems. Watch
how information is transferred from your MIS to WorldShip and Ship Manager
without re-typing. See how an automatic email ship notice is sent, how the
label prints and how your MIS is updated with cost and tracking information.

Anyone looking

to improve their
planning and
scheduling process.

Mark Wishnesfsky

Anyone interested
in an integrated
shipping system for
parcel shipments.

Andy Booth

Business Optimization

The Process and Profit
Potential of Auto-Count
Paper Monitor

BUS0901

Business Optimization

How to Become

More Profitable with
PrintFlow: Best Use
and Internal Processes

BUS0902

Breakout 10

Tuesday, April 20th, 3:00 pm - 4:15 pm

Why do | need EFI™ Auto-Count Paper Monitor? We will answer that question
for you. In this session we will tell you how Paper Monitor will save your
company money.

Improving profits with PrintFlow involves more than training your
schedulers and production managers how to use the software. In order to
achieve it, you must also change some of your internal processes, and we'll
show you what and how. This involves educating all employees from core
management to your sales team to apply the Theory of Global Optimization
(TGO) to daily operations. We'll recommend changes in how decisions are
made on price, capacity, workflow, and who best makes these decisions.

Wednesday, April 21st, 9:30 am — 11:00 am

Anyone using Bob Howard
Auto-Count Paper

Monitor and those

who would like to

explore the value

of Auto-Count Paper

Monitor for

your business.

Highly recommended Udi Arieli
for owners and top-

level Managers —

including all

businesses using

or contemplating

using PrintFlow

Dynamic Scheduling.

Business Optimization

Introducing the
New Look of
Auto-Count DMI

BUS1001

Business Optimization

Using Advanced
Features in
PrintFlow Scheduling
(Part 1 of 2)

BUS1002

Out with the old in with the new, it’s all about to change. New architect, new
displays, new way of life. In this session we will go over all the changes in
the DMI product line.

In this session, PrintFlow’s senior trainers will provide step-by-step instructions
for best practices in configuring PrintFlow, such as panels and colors and
other customizations in the Gantt Chart display, pop-ups, the Cost Center
Panel display, Capacity Utilization, and other windows. You'll learn how to
use and display properties throughout PrintFlow. You’ll also learn to master
the powerful and flexible Ad Hoc Reporting tool. This workshop is guaranteed
to make your scheduling and reporting more effective. You'll see real-world
examples and learn many tips that clients have used with great success.

Pace, Monarch and Bob Howard
Plant Manager

customers and those

who would like to

explore the value

of Auto-Count for

your business.

All PrintFlow users. Mark Wishnesfsky

Connect 2010 | Business Optimization 2
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Business
Optimization

Topic

Breakout 10 (cont.)

Description

Wednesday, April 21st, 9:30 am - 11:00 am

Who Should Attend

Instructor

Business Optimization

Lean Manufacturing
and TGO: Which One
is Right for Me?

BUS1003

Breakout 11

Dive deep into the concepts of Lean Manufacturing and TGO (the Theory of
Global Optimization) in the world of print. Udi Arieli, the author of TGO, will

discuss differences between the two process improvement methodologies,

and popular myths about how Lean Manufacturing operates in the print
industry. You'll leave the session armed with the information you need to

use both to your best advantage and find out how your system can help you

achieve these goals.

Owners, C-level, and
top-level Managers
responsible for
process and profit
improvement.

Udi Arieli

Business Optimization
DMI/CIM Open Forum
BUS1101

Business Optimization

Using Advanced
Features in PrintFlow
Scheduling

(Part 2 of 2)

BUS1102

Business Optimization

How PrintFlow
Changed My
Company: Customers
Share their Stories

BUS1103

Wednesday, April 21st, 11:15 am — 12:30 pm

This session will be an open Q&A forum. DMI Product specialist will
be available to answer your questions or to capture suggestions for
future enhancements.

(Part 2 of 2)
PrintFlow experts will provide detailed, hands-on instruction in doing more

with PrintFlow including chasing bad data, using shuts to plan far ahead into
the future, and writing those all-important rules for scheduling and optimizing.

In this session, EFI PrintFlow customers talk about how they implemented
PrintFlow and how they are using it in their daily business, focusing on their
successes and the challenges they face. They will share how PrintFlow has
improved their operation, processes, culture, and profitability! The session
includes a question and answer time with PrintFlow customers and the
PrintFlow team.

3 Business Optimization | Connect 2010

All Auto-Count users.

All PrintFlow users.

Highly recommended
for Owners and top-
level Managers —
including all
businesses using or
contemplating using
PrintFlow Dynamic
Scheduling.

Bob Howard

Mark Wishnesfsky

Udi Arieli



.m
e ’print to win.

Topic Description

Who Should Attend Instructor

Breakout 2 Monday, April 19th, 9:30 am — 11:00 am

Logic The EFl Logicteam has been very busy meeting our commitments to
maintain support and to create new user-directed releases. In this session
we will update you on the Logic team, the content of the releases since
Connect 2009, and what the future holds for the coming year. We will
preview the Logic™ Track designed to help you realize the value of your MIS
investment, improve the quality of the data, and provide the tools to help
you “tune up” your Logic system.

Logic Welcome Session

LOG0201

Breakout 3

All Logic attendees. Ron Purdes

Monday, April 19th, 11:15 am - 12:30 pm

Logic Agenda and content as presented by the user group.

Logic User
Group Meeting

LOG0301

Breakout 4

All Logic attendees. Ron Purdes

Monday, April 19th, 1:30 pm - 2:45 pm

Logic There are many ways to get from A to B. How do you know if you took
the best route? You have to know where you’ve been to know where
you're going. Do your sales reports say one thing and your financials
another? What changes can you make to enhance your business and
bring added value? What additional information do you need to reach
your destination? This session will show you ways to evaluate your
performance and make sure you're getting the best mileage from your
Logic system.

Rear View Mirror —
A Look Back

LOG0401

Breakout 5

Monday, April 19th, 3:00 pm - 4:15 pm

All Logic attendees.
While each breakout
stands alone, our
classes have been
coordinated to

work together with

a common theme.
Special focus of this
session: The Value of
Your Data.

Cheryl Connally

Logic Check the oil, tighten the belts, and clean out the trunk! We'll help you run
an efficient Inventory system by looking at some of the switches, gauges
and reports in Logic SQL. Whether tracking direct purchases, finished
goods, or raw materials, preventive maintenance is the key. Review options
for costing rate updates, purchase order tracking, and key reports to keep

your inventory running smoothly.

Inventory Tune Up

LOG0501

Breakout 6

Tuesday, April 20th, 9:30 am - 11:00 am

All Logic attendees.
While each breakout
stands alone, our
classes have been
coordinated to

work together with
a common theme.
Special focus of this
session: Inventory
and Purchasing.

Greg Greene

Logic Cruise through the production cycle checking the road signs to make sure
you are on course. We will perform an inspection of scheduling, costs,
productivity, and estimate vs. actual. Through reports we will show you
how to analyze production at a company level as well as how to drill down
to the jobs that need closer analysis. We will review add-on applications
that will enhance your production performance. This leg of your journey
ends with a look at dashboards to keep you informed and on track.

Obtaining that
AAA Rating

LOG0601

All Logic attendees.
While each breakout
stands alone, our
classes have been
coordinated to

work together with
a common theme.
Special focus of this
session: Production
and Scheduling.

Bob Scully

Connect 2010 | Logic 4
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Topic Description Who Should Attend Instructor
Breakout 7 Tuesday, April 20th, 11:15 am — 12:30 pm
Logic Agenda and content as presented by the user group. All Logic attendees. Ron Purdes
Logic User
Group Meeting
LOGO0701

Breakout 8

Tuesday, April 20th, 1:30 pm — 2:45 pm

Logic Welcome to life in the fast lane; Put yourself in the driver’s seat of your

MIS with EFI Logic Passport. You put all the controls at your fingertips. Orders
come into your plant from many sources — the Internet, telephone, email,
etcetera. You need to get your product out right, on time, and at a profit.
Customize Passport and use Dashboards to give you the information you
need to manage your day. Understanding your orders will help you design a
better ticket and ensure you ask the right questions from the beginning. Learn
if your customers will get a smoother ride with our PrinterSite Fulfillment and
EFI™ Digital StoreFront applications.

In the Driver’s Seat
LOGO0801

All Logic attendees. Victoria Stillson
While each breakout
stands alone, our
classes have been
coordinated to

work together with

a common theme.
Special focus of this
session: Customer
Service and

Web Applications.

Breakout 9 Tuesday, April 20th, 3:00 pm —4:15 pm

Logic Have your estimating standards been parked in the garage for too long?
Are you quoting prices that aren’t based on true costs? Are you getting

the jobs, but losing money? We will show you the tools to analyze your
estimating standards, including Estimate vs. Actual and Won/Lost
Reporting. Knowing accurate costs will enable you to make better business
decisions regarding equipment and cost-effective product lines. Whether
you drive a compact, sports car, or town car, you need to keep that car on
the road to profitability through regular scheduled maintenance.

Routine Maintenance
for the Long Haul

LOG0901

Breakout 10

Wednesday, April 21st, 9:30 am — 11:00 am

All Logic attendees.
While each breakout
stands alone, our
classes have been
coordinated to

work together with
acommon theme.
Special focus of this
session: Estimating
and Quoting.

Lynn McLaughlin

Logic Drive with confidence knowing you can dig deeper to identify cost savings!

) i We'll start with Report Monitor and learn how to customize your “Instrument
Ride with Style Panel” to get what you need from one easy to find location. We'll explore the
LOG1001 2010.1 model features such as customized report lists and criteria screens,

and much more! We'll also travel “off road” for a bit and see how you can use
other tools, such as Logic Dashboards, Excel and Crystal reports to provide
you with a customized view under the hood. Come join us and learn to turn
your warning lights into precise gauges!

All Logic attendees. Carl Malikowski
While each breakout

stands alone, our

classes have been

coordinated to

work together with

a common theme.

Special focus of this

session: Leveraging

Your Data.

Breakout 11 Wednesday, April 21st, 11:15 am - 12:30 pm

Logic

60,000 Mile Checkup:
Data Analysis and
the Audit

LOG1101

Have you checked your mileage lately? As key drivers in your organization,
monitoring the ongoing maintenance and upkeep of your database is
imperative. Part of protecting your investment is ensuring efficient flow

of information while maintaining both accuracy and integrity of data. This
seminar provides direction for your own multi-point inspection check list.

5 Logic | Connect 2010

All Logic attendees. Jane Heim
While each breakout

stands alone, our

classes have been

coordinated to

work together with

acommon theme.

Special focus of this

session: Maintaining

Your Database.
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Monarch

Topic Description

Who Should Attend Instructor

Breakout 2 Monday, April 19th, 9:30 am - 11:00 am

Monarch The Monarch team will present a review of what has taken place since
Connect 2009. Each team lead will provide a summary of the highlights,
Monarch . an overview of the classes offered at this year’s user conference and a
Welcome Session recap of changes to your solution. We will also look at the new planned
MONO0201 features and product direction for 2011 and beyond. A short question

and answer period will close this session.

Breakout 3

All Monarch users. Jeff White

Monday, April 19th, 11:15 am - 1:30 pm

Monarch Agenda and content as presented by the user group.

Monarch User
Group Meeting

MONO0301

Breakout 4 Monday, April 19th, 1:30 pm - 2:45 pm

All Monarch users. Jeff White

Monarch Learn how you can improve your plant’s effectiveness and profitability by
improving your data accuracy with tools such as JDF, Auto-Count and Paper
Improved Monitor. We'll look at the importance of accurate data to your optimization

Data Collection strategy, and we'll outline the best way to ensure accurate information from

MONO0401 your Monarch system.

Monarch What's new in your Monarch Foundation system for 2009.3 and 2010.1?
The Monarch Foundation development team has been busy adding new
features and functionality to the product. Highlights of this session will
be a discussion on how the new User Interface will impact your use of
Monarch as well as an update on SQL. You will also be able to see 2010.1

live in the lab.

Monarch Foundation
Release Review

MONO0402

Breakout 5

Monday, April 19th, 3:00 pm - 4:15 pm

Owners, C-level, and Bob Howard
top-level Managers

responsible for

process and profit

improvement.

All Monarch users. Jay Katzenberger

Monarch Come hear three Monarch users discuss their business challenges and how
they’ve improved their operations leveraging Monarch. The panelists will

How I've Been discuss best practices and how they’ve improved data accuracy, optimized

SL_JccessfuI their workflows, and improved their bottom line using the tools and

with Monarch capabilities of the Monarch management solution. This discussion will
MONO0501 include a Q&A opportunity.

Monarch Monarch Planner — Come hear from our top trainers about how to improve

your use of the Planner application. This session will be a deep dive into
the inner workings of the Planner system for our users to get a better
understanding of how they can utilize features, shortcuts and functions
that they may not be aware of.

Turn Your MIS into a
Workflow Machine

MONO0502

Breakout 6

Tuesday, April 20th, 9:30 am - 11:00 am

Owners, C-level, and Jeff White
top-level Managers

responsible for

process and profit

improvement.

All Monarch users Mike Wells
using Monarch Planner

or interested in the

process potential of this

powerful tool.

Monarch This session will present the complete Monarch workflow from a
management perspective for a hybrid digital/conventional print

Putting it All Together — o \vironment. Come and see how all of the components of the Monarch

Manager_nent workflow system work in unison to achieve the ultimate integrated
Perspective environment. We will track a project through the entire workflow beginning
MONO601 with PrinterSite Internal and continuing through every step of production,

management, and accounting. This is the most comprehensive end-to-end
presentation of Monarch ever presented — a high altitude overview.

You will leave with a clear understanding of what this fantastic technology
can accomplish in your business.

Owners, C-level, top- Jeff Palser
level Managers, and

system administrators

responsible for

process and profit

improvement.

Connect 2010 | Monarch 6



nect

7 Discover. Innovate. Integrate.

Register Online: www.efi.com/connect/

Monarch

Topic Description

Who Should Attend Instructor

Breakout 6 (cont.)

Tuesday, April 20th, 9:30 am - 11:00 am

Monarch Tips & Tricks for Success. Performance tuning is an iterative process
which can be predicted and measured. Attend this session to gain insight
from EFl technology personnel and other users as we explore the tools

and techniques clients are using. This session will assist you in making

Optimizing Your
Foundation System

Monarch users Mark Merickel
overseeing or
responsible for

technical optimization

MONO0G02 database administration, including back up and disaster recovery options,  of their management
a breeze. tools.
Breakout 7 Tuesday, April 20th, 11:15 am - 12:30 pm
Monarch Agenda and content as presented by the user group. All Monarch users. Jeff White

Monarch User
Group Meeting

MONO0701

Breakout 8

Tuesday, April 20th, 1:30 pm - 2:45 pm

Monarch Join us for a roundtable discussion on any and all Monarch topics. Share

Monarch Open

and the Monarch product team.
Forum Roundtable

MONO0801

Monarch You've heard about JDF—now, let’s see it in action! We'll show how

Pre-p detailed planning in Monarch reduces costs by integrating directly with
re-Press

your prepress workflows to increase your efficiency and competitiveness.
Stop duplicating efforts! Join us in this session to learn how the Planner
receives “preflighted” content from your prepress system, dynamically
imposes the pages into signatures, adds machine and process tailored
marks to the signatures on the fly, prepares the final plate-ready PDF and
JDF files, and sends them to the plate or proofing RIP.

Integration to your
Monarch System

MONO0802

your concerns, issues, ideas and suggestions with other users of the system

All Monarch users. Jeff Palser

All Monarch users
responsible for process
and profit improvement.

Pam DeWitt

Breakout 9 Tuesday, April 20th, 3:00 pm - 4:15 pm

Monarch What’s new in your Monarch Planner system for 2009.3 and 2010.1 and
beyond? The Monarch development team has been busy adding new
features and functionality to the product. Highlights of this session will be

a discussion on how the new “OnePlace” will streamline your use of the

Planner — Detailed
Release Changes

MONO0901 Planner. We will also discuss the improved integration between modules
and how you can utilize this new functionality to improve your operation
and use of Monarch.

Monarch The full EFI Monarch workflow—from a digital perspective—demonstrated

i and explained. We'll track a job from order inception, using Digital StoreFront

Managing a

and/or Printer Site Internal, through SmartLinc shipping. Learn how to
easily process your digital or hybrid work through the Monarch system in
an efficient and cost effective manner.

Digital Workflow
with Monarch

MONO0902

7 Monarch | Connect 2010

All Monarch users Jeff Palser
using Monarch Planner

or interested in the

process potential of

this powerful tool.

All Monarch users. Randy Willey
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Monarch

Topic
Breakout 10

Description

Who Should Attend Instructor

Monarch

Putting it All Together —
Technical Perspective

MON1001

Monarch
Crystal Reports 1
MON1002

Wednesday, April 21st, 9:30 am - 11:00 am

This session will present the complete Monarch workflow from a technical
perspective for a hybrid digital/conventional print environment. Come
and see how all of the components of the Monarch workflow system work
in unison to achieve the ultimate integrated environment. We will track a
project through the entire workflow beginning with EFI PrinterSite Internal
and continuing through every step of production, management, and
accounting. This is the most comprehensive end-to-end presentation of
Monarch ever presented — a high-altitude overview. You will leave with a
clear understanding of what this fantastic technology can accomplish in
your business.

(Part 1 of 2)

Learn the basics of writing custom reports and queries utilizing Crystal
Reports. This is a hands-on session limited to 15 clients, with pre-registration
required. In this breakout, you will learn how to write basic reports, query
the database and add these reports to Monarch Report Library.

Note: please bring a Flash drive/memory stick if you plan to take
your reports with you. Basic Crystal Reports knowledge is required
for this session.

Owners, C-level, top- Mike Henderson
level Managers and

system administrators

responsible for

process and profit

improvement.

All Monarch users Paul Evenson
responsible for

leveraging the MIS

database to organize

and present business

information.

Basic Crystal Reports

knowledge is required

for this session.

Breakout 11 Wednesday, April 21st, 11:15 am - 12:30 pm

Monarch
Crystal Reports 2
MON1101

(Part 2 of 2)

Learn the basics of writing custom reports and queries utilizing Crystal
Reports. This is a hands-on session limited to 15 clients, with pre-registration
required. In this breakout, you will learn how to write basic reports, query
the database and add these reports to Monarch Report Library.

Note: please bring a Flash drive/memory stick if you plan to take
your reports with you. Basic Crystal Reports knowledge is required
for this session.

All Monarch users Paul Evenson
responsible for

leveraging the MIS

database to organize

and present business

information.

Basic Crystal Reports

knowledge is required

for this session.

Connect 2010 | Monarch 8
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Pace™

Topic Description

Breakout 2

Who Should Attend Instructor

Monday, April 19th, 9:30 am - 11:00 am

Pace Get an update on how we have enhanced the Pace™ application and
learn more about the exciting direction in which we plan to improve our
MIS in the months to come. We'll also do a quick review of opportunities

you’ll want to take advantage of during the conference.

Pace Welcome
Session and
Product Update

PAC0201

Breakout 3

Monday, April 19th, 11:15 am — 12:30 pm

Maureen Sheldon
Jay Farr and
Jon Minon

All Pace users and
all EFIl customers or
prospects interested
in the Pace MIS.

Pace Join other users and the Pace product managers as we discuss user group
growth, decisions, ideas and direction.

Pace User

Group Meeting

PAC0301

All Pace users. Beth Hagen

9

Breakout 4

Monday, April 19th, 1:30 pm - 2:45 pm

Pace Leverage EFI Pace to address unique business challenges! Join in on the
discussion as a Pace user and a member of the Pace development team
discuss key setup steps, best practices, and business successes using the

Pace toolset.

Solving Unique
Business Challenges
with the Pace
Customization Toolkit

PAC0401

Pace Get a better understanding of how Pace handles WIP and COGS
relative to accounting in this in-depth and enlightening session.

WIP and COGs

in EFI Pace

PAC0402

Pace Get started in Pace Estimating! This introductory session covers both

PLQ- and cost-based estimating.
Estimating Basics

PAC0403

Breakout 5

Monday, April 19th, 3:00 pm — 4:15 pm

Pace Learn how to set up and use the EFI Pace system with Digital StoreFront® for
both ad-hoc orders and finished goods.
EFl Pace and
Digital StoreFront
PACO0501
Pace Learn how the EFI Pace MIS handles Web-to-Print workflows. Understand
i the power available through use of Pace Connects and APIs, and review
Web-to-Print workflow from estimating through production.
in EFl Pace
PAC0502

Pace | Connect 2010

Owners, C-level, Joe Lehn
top-level Managers

and advanced Pace

users responsible

for process and

profitimprovement.

Advanced Pace users.  Sheila Wilson

For new and potential Dave Arnold

Pace Estimating users.

Advanced Pace users.  Shirely Funkhouser

All Pace users. Dave Arnold
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Pace

Topic

Description

Who Should Attend Instructor

Breakout 5 (cont.)

Pace

Purchasing and
Inventory Basic

PAC0503

Breakout 6

Monday, April 19th, 3:00 pm - 4:15 pm

Understand how the Inventory and Purchasing modules work together
within Pace. Through practical demonstrations, you will learn how to set
up inventory items, build kits, make adjustments in Inventory, create and
manipulate purchase orders and print various purchasing reports.

All Pace users. Dan Deleo

Pace

EFI Pace and
PrintFlow Dynamic
Scheduling: The
Power of Integration

PAC0601

Pace

The Power of the
EFl Pace API

PAC0602

Pace

System
Security Workshop

PAC0603

Breakout 7

Tuesday, April 20th, 9:30 am — 11:00 am

Learn how your team can improve productivity and control by leveraging
the integrated power of EFl Pace and PrintFlow Dynamic Scheduling.
We'll discuss best practices for setup and operation.

This session will look at the power of the EFl Pace Application
Programming Interface (API) including examples of integrations
accomplished with the toolset.

This hands-on workshop provides you with the methodology behind the
organization of system groups and hands-on instruction on how to set up
user and group permissions. After your instructor teaches you how to set up
permissions that provide the most proficient security for your company, you
can practice your new skills on the workshop computers.

Tuesday, April 20th, 11:15 am - 12:30 pm

Production managers
and others who
schedule, or who

are contemplating
scheduling, with Pace.

David Bentley

Owners, C-level, Jon Minion
top-level Managers

and advanced

Pace users.

Experienced system Jerry Duval

administrators of
EFI Pace.

Pace

Pace User
Group Meeting

PAC0701

Pace

Maximizing Potential
in Hard Times:
Leveraging Pace to
Improve Productivity

PAC0702

Breakout 8

Join other users and the Pace product managers as we discuss user
group growth, decisions, ideas and direction.

Your Print MIS system can be a strong advocate in helping your business to Owners, C-level,

recognize and capture process improvement opportunities. In this session,
EFI Pace product managers and experienced customers will discuss how
the Pace MIS can really help mid-sized businesses increase efficiencies
and productivity to facilitate revenue gains.

Tuesday, April 20th, 1:30 pm — 2:45 pm

All Pace users. Beth Hagen

Joe Lehn
top-level Managers

and advanced Pace

users responsible

for process and

profit improvement.

Pace
JDF and EFI Pace
PAC0801

Pace

Accounting Basics
(Part 1)

PAC0802

Learn how EFI Pace utilizes JDF to automate work flows and see a live

demonstration including several third-party products being shown at Connect.

Learn the basics of Job Billing, Accounts Receivables, Job History, sales tax,
commissions, and Cost of Goods Sold, the core accounting modules included
in the standard EFI Pace system.

C-level, top-level Jon Minion
Managers and

advanced Pace users.

All Pace users with an Sheila Wilson

Accounting focus.

Connect 2010 | Pace 10
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Pace

Topic
Breakout 9

Description

Wednesday, April 21st, 9:30 am — 11:00 am

Who Should Attend Instructor

Pace

Accounting Basics
(Part 2)

PAC0901

Pace

Xpath Expression and
Customization Toolkit
(understanding
actual use)

PAC0902

Pace

Metrix and Integration
to EFI Pace

PAC0903

Breakout 10

Learn the basics of Accounts Payable, Purchase Order cycle, General
Ledger, Bank Reconciliation, and Reporting.

This session focuses on the tools available and the functional use applied
to a broad set of use cases across the system. You'll benefit from the
instructor’s tips and common expression examples to take home and try
for yourself.

Advanced Impositioning.

All Pace users with an Sheila Wilson

Accounting focus.

New and Advanced
Pace users.

Stephen Carlin

Advanced
EFI Pace users.

Jon Minion

Pace

Integrated EFI
Solutions: The Total
Package for EFI VUTEk
and Rastek Customers

PAC1001

Pace

Advanced Digital
Workflow Solutions

PAC1002

Pace
PSI Migration
PAC1003

Breakout 11

Wednesday, April 21st, 9:30 am — 11:00 am

Wondering how you can make the most of your VUTEK® or Rastek printers?
Come to this session to learn about the exciting new package we are
offering that includes the EFI™ Pace MIS, DSF and the Fiery® XF or XFlow®
Understand how the integration of these key products and our JDF/JMF
capabilities can catapult your business to the next level.

This session will include discussions and demonstrations of an integrated
digital workflow including EFI Pace, Fiery, and PrintFlow tools. Learn how
your business can connect more processes, eliminate keystrokes and gain
more control with advanced integration.

This seminar is specific to those migrating their MIS from PSI to Pace.
The instructor will demonstrate and review the differences between Pace
and PSI, date migration and the Macola integration.

Wednesday, April 21st, 11:15 am — 12:30 pm

Owners, C-level, Jon Minion
top-level Managers

and advanced Pace

users responsible

for process and

profit improvement.

Owners, C-level,
top-level Managers
and advanced
Pace users.

Matt Resong

Business Owners
and Administrators
interested in the
migration to Pace.

Tony Caudill

Pace

EFI Pace Reporting
for Business Owners

PAC1101

Pace
Item Templates

PAC1102

Pace
EFI Pace Payroll
PAC1103

1" Pace | Connect 2010

Find out more about what’s going on in your shop! This session explores the

EFI Pace reporting tools and how they can be used to improve your overall
business visibility.

Learn how to streamline data entry through preconfigured item templates
that contain job production requirements, job material needs and scheduling
details in this session. See how you can use item templates to enhance
PaceConnects, for manual job entry, Web-to-Print orders and to allow for
automatic replenishment of finished goods items.

We have introduced a new EFI™ Pace Payroll module since last Connect.
This session will provide for demonstration of functionality, review of
reporting, and discussion of benefits of an integrated system.

Owners, C-level, Dave Arnold
top-level Managers

and advanced Pace

users responsible

for process and

profit improvement.

Intro and Advanced users. David Bentley

Company Sheila Wilson

Administrators.
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Topic Description Who Should Attend Instructor
Breakout 2 Monday, April 19th, 9:30 am - 11:00 am
PSI This session will review everything that has happened within the PSI All PSI attendees. David Magaw

group over the last year and the upcoming year’s activities, from

product management and QA to support and consulting. We will also

PS10201 give an overview of the current product offerings and preview the new
functionality coming out this year.

PSI Welcome Session

Breakout 3 Monday, April 19th, 11:15 am - 12:30 pm

PSI Agenda and content as presented by the user group. All PSI attendees. Brian Turner
PSI User

Group Meeting

PS10301

Breakout 4 Monday, April 19th, 1:30 pm - 2:45 pm

PSI This session will walk through all the new features that were introduced All PSI attendees. Tammy Wiggins
} with the 2010.1 release. Some of the new features include: Hybrid quotes

What's New and orders (multi part types within one job), FSC/SFI Certification

inv2010.1 and Beyond functionality, Header Page specific security changes and Expanding

PSI0401 Digital Workflow Capabilities; additional sheetfed digital functionality,
enabling roll stock for digital work, digital spot color, unit pricing for
digital invoicing, securities and more. We will also include Flexo features
in the upcoming release of 2010.2.

Breakout 5 Monday, April 19th, 3:00 pm —4:15 pm
PSI Would you like to have a daily, weekly, or monthly snapshot of business Managers and Lanny Thornton
activity from PSI? Join this roundtable to participate and explore Administrators.

Business Metrics
Through Custom
Reporting

approaches to designing custom reports, designed to measure specific
business activity. This will provide you with an opportunity to exchange
ideas, and evaluate your thinking regarding how you might better manage
PSI10501 and evaluate success based on a set of business metrics you define for
your business.

Breakout 6 Tuesday, April 20th, 9:30 am - 11:00 am

PSI This is your opportunity to be the PSI Assistant Product Manager. We All PSI attendees. David Magaw
will present the top Feature Enhancements submitted by our users and

allow you to take part in preparing the enhancement specifications for the

upcoming release schedule. Be prepared to provide detailed explanation

PSI Assistant Product
Manager for a Day

PSI0601 of how these features will enhance PSI for all users.

Breakout 7 Tuesday, April 20th, 11:15 am — 12:30 pm

PSI Agenda and content as presented by the user group. All PSl attendees. Brian Turner
PSI User

Group Meeting
PSI0701

Breakout 8 Tuesday, April 20th, 1:30 pm - 2:45 pm

PSI In today’s economic environment, having accurate numbers from your Managers and Lanny Thornton
business management software on which you can base critical business Administrators.

decisions has become more than a luxury; it has become an imperative.

In this session, we will discuss key management reports and how to

PS10801 ensure their accuracy.

Running Your Business
by the Numbers

Connect 2010 | PSI 12
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PSI

Topic
Breakout 9

Description Who Should Attend Instructor

PSI

Data Collection
Strategies

PS10901

Breakout 10

Tuesday, April 20th, 3:00 pm —4:15 pm

In this session we’ll discuss why accurate data collection is so important All PSI attendees. Lanny Thornton
and how it will affect reporting and your business. We'll show you what

reports to use and which tables hold the data. We will review MyDC 4.0

and touch on the integration between PrintFlow and Auto-Count with PSI.

PSI

Making Product
Master Work for You

PSI1001

Breakout 11

Wednesday, April 21st, 9:30 am - 11:00 am

What is Product Master? How can using this PSI feature positively impact All PSI attendees. Rich Moore
your business? In this session, discover how Product Master can significantly

streamline your front-end business by increasing estimating and order entry

efficiencies. Discover how you can track items over multiple jobs, invoices and

shipments through reporting. Learn about the entire Product Master workflow,

including how you can gain significant efficiencies through linking Product

Master items to Finished Goods Inventory items. See the significant custom

reporting potential driven by the Product Master feature.

PSI

Converting Reports

PSI

13

1101

PSI | Connect 2010

Wednesday, April 21st, 11:15 am — 12:30 pm

Are you contemplating upgrading PSI to the latest release but holding off, Administrators / IT. Rich Moore
fearing your custom reports won’t work? This is a valid concern, and we Basic Crystal Reports

are here to help you. Fear no more, and get ready to upgrade PSI to take knowledge is required

advantage of the latest features of the most recent release. If you have a for this session.

copy of Crystal Reports, and have some experience in using it, attend this
session and learn what you will need to do to ensure that your custom
reports work after the conversion and continue to provide you with the
information you depend on to run your business.
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Topic Description Who Should Attend Instructor

Breakout 2 Monday, April 19th, 9:30 am — 11:00 am

PrintSmith This session will include both a look back and a peek forward. We'll review  All PrintSmith attendees. Ron Teller
] . recent releases with an emphasis on features that could be impacting your

EFI PrintSmith profit potential today. We'll also discuss development plans, schedules

Welcome Session and wish lists. And finally, we'll do a last-minute review of the Connect

PSMO0201 opportunities you might want to take advantage of during the next two days.

Breakout 3 Monday, April 19th, 11:15 am - 12:30 pm

PrintSmith This session will go through all the preferences you can set up in EFI All PrintSmith attendees. Dave Silva
PrintSmith to streamline the order entry process and standardize the
look and feel of the system.

Optimize Your System

PSMO0301

PrintSmith This session is a must for owners who want to streamline their processes All PrintSmith attendees. Danney Rodgers
and increase profitability. Using the PrintSmith™ Tracker and Scheduler

Workflow tools, you will learn how to track actual costs against jobs and schedule

(Part 1 0f 2) your processes to get the most efficient use of your resources.

PSM0302

Breakout 4 Monday, April 19th, 1:30 pm — 2:45 pm

PrintSmith Learn how to set up your pricing for your large and superwide-format printers.  All PrintSmith attendees. Dave Silva
This session will also include the setup of prepress and finishing processes.

Large and

Superwide-format

PSM0401

PrintSmith Part 2 of 2 (see Workflow Part 1). All PrintSmith attendees. Danney Rodgers

Workflow

(Part 2 of 2)

PSM0402

Breakout 5 Monday, April 19th, 3:00 pm - 4:15 pm

PrintSmith Learn how to create estimates and invoices. You will understand how All PrintSmith attendees. RonTeller
to create a standard and multi-part estimate and then take it all the way

Estimate and through converting to an invoice and printing job tickets.

Job Creation

PSMO0501

PrintSmith Learn how to use PrintSmith as a marketing tool using items such as All PrintSmith attendees. Dave Silva
X Campaigns, Reorder dates and Report Writer. With these tools and more

Marketing you can stay on top of your customers’ needs and promote your business

PSMO0502 to potential customers.

Breakout 6 Tuesday, April 20th, 9:30 am — 11:00 am

PrintSmith This session will go over the ways PrintSmith Site can help you grow All PrintSmith attendees. Dave Silva
your business through the Internet. You will learn how to use Site from

the customer’s perspective and how easy it is to configure to meet your

customers’ needs.

Ecommerce with
PrintSmith Site

PSMO0601

Connect 2010 | PrintSmith 14
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Topic Description Who Should Attend Instructor
PrintSmith Do you know what your true costs of doing business are? Take this All PrintSmith attendees. Ron Teller

i course to learn how to determine what the real costs are for each of your
Costing processes in order to make better decisions about pricing and purchases.
PSM0602
PrintSmith Did you know that the rules for handling credit card information have All PrintSmith attendees. RonTeller

X been completely rewritten? Come to this session and find out what
Credit C.ard you need to know to protect you and your customers from potentially
Processing

incurring expensive fines and legal action in the event their customers’
PSMO0701 credit card information gets into the wrong hands. You will also learn
how PrintSmith can keep you on the right side of the law.

PrintSmith Find out how you can streamline your business by integrating PrintSmith to All PrintSmith attendees. Danney Rodgers
i other products and save time and money by not having to re-enter data in

Integrations multiple systems. We will discuss the many products that currently integrate

PSM0702 with PrintSmith and show you how to make it work for your business.

15 PrintSmith | Connect 2010
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Web-to-Print

Topic Description

Sunday, April 18th, 3:15 pm — 4:45 pm

Breakout 1

Who Should Attend Instructor

Web-to-Print You're thinking about or have made the investment in Web-to-Print —
but now what? In this class, learn how to develop and execute your online
services sales strategy with Digital StoreFront. Learn about preparing

effective branded demos, developing program proposals, and how to

Solution Selling
Web-to-Print with
Digital StoreFront

W2P0101

charge your customers for the services you provide with Digital StoreFront.

Customers interested  Joe Fedor
in Web-to-Print

solutions that can

present a variety of

solutions to increase

business.

Breakout 4

Monday, April 19th, 1:30 pm - 2:45 pm

Web-to-Print You're thinking about or have made the investment in Web-to-Print —
but now what? In this class, learn how to develop and execute your online
services sales strategy with Digital StoreFront. Learn about preparing

effective branded demos, developing program proposals, and how to

Solution Selling
Web-to-Print with
Digital StoreFront

W2P0401

Breakout 5 Monday, April 19th, 3:00 pm — 4:15 pm

charge your customers for the services you provide with Digital StoreFront.

Customers interested  Joe Fedor
in Web-to-Print

solutions that can

present a variety of

solutions to increase

business.

Web-to-Print Digital StoreFront provides powerful and flexible options for job

submission, streamlined job and order management for operators and
improved and more precise visibility into work being done through the
system. In this session, learn the ins and outs of the key enhancements

to Digital StoreFront 4.5 and how they can help you and your customers.

Digital StoreFront 4.5
Overview of
New Features

W2P0501

Breakout 6

Tuesday, April 20th, 9:30 am - 11:00 am

Customers interested David Minnick
in Web-to-Print as
well as current Digital

StoreFront owners.

Web-to-Print In this session, learn about the comprehensive order workflow from
customer desktop through to production, including approval, pricing,

Digital StoreFront — job ticketing and the operator activities.

Workflow from A-Z
W2P0601

Breakout 8

Managers and Kris Mestad
Technicians who are

interested in the

complete cycle of

production workflow

from order entry

to delivery.

Tuesday, April 20th, 1:30 pm - 2:45 pm

Web-to-Print Learn how to build XMPie VDP templates beginning in InDesign and

i ending as a published product in Digital StoreFront.
XMPie VDP:

How to Build Templates
and Load into
Digital StoreFront

W2P0801

Breakout 9

Tuesday, April 20th, 3:00 pm —4:15 pm

XMPie users who
are interested in
Digital StoreFront
or currently own
Digital StoreFront.

Randy Wiley

Web-to-Print Digital Storefront can accept a diverse amount of custom work utilizing
the ad-hoc product type. Learn how Digital StoreFront has been even

Capturing Custom further developed to meet the diversity of ordering products.

work with
Digital StoreFront

W2P0901

Current customers Kris Mestad
looking at what'’s

new in ad-hoc product

as well as new

customers interested

in upload files and

creating job tickets in

Digital StoreFront.

Connect 2010 | Web-to-Print 16
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Topic Description Who Should Attend Instructor
Breakout 9A Tuesday, April 20th, 4:15 pm - 6:00 pm
Web-to-Print Agenda and content as presented by the user group. All DSF attendees. Dave Minnick
and DSF Staff
DSF User
Group Meeting
W2P9A01

Breakout 10

Wednesday, April 21st, 9:30 am — 11:00 am

Web-to-Print Digital StoreFront provides an Onramp to digital production — handing off
jobs and their related files to EFI controllers, ink jet devices and management

Digital StoreFront systems, providing a high level of production automation.

in the EFI
Integrated Workflow

W2P1001

Breakout 11 Wednesday, April 21st, 11:15 am - 12:30 pm

Business Owners
and Managers who
are interested in the
complete cycle of
production workflow
from order entry

to delivery.

Randy Willey

Web-to-Print In this session, learn how to set up pricing tables for all types of products,
including dynamic pricing for the ad-hoc product. The manual quote

Digital StoreFront — process will also be covered.

Understanding Pricing
W2P1101

17 Web-to-Print | Connect 2010

Prospective Digital
StoreFront users and
Digital StoreFront
Administrators.

Benny Rogers
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Topic Description Who Should Attend Instructor
Breakout 1 Sunday, April 18th, 3:15 pm — 4:45 pm (Basics Certification 2:00 pm — 6:00 pm)
Fiery This session will demonstrate EFI™ Fiery Command WorkStation 5’s new Customers and Charlotte Tueckmantel
L. technology and the benefits to users in reducing time for job input and Partners in sales,

Winning Job preparation. The latest approach to imposition and composition via Fiery®  technical or
Management SeeQuence Suite will be highlighted. All solutions are focused on reducing management
and Make-ready errors on job input while improving throughput at make-ready. functions.
Techniques
FY0101
Fiery The Fiery Basics training includes a variety of hands-on exercises and This course is designed  Daniel Calderon
Fi instructor-led demonstrations and overviews. for customers or

lery . s i artners who have
Basics Certification Topics will include: L L ﬁmited workin

Fiery server setup, user utilities, job submission and management, color K led flg'

FY0102 fundamentals, variable data printing and much more. nowledge ot Fiery

servers and their use

in printing production
environments.
However, basic
understanding of digital
workflow fundamentals
is assumed.

Breakout 2 Monday, April 19th, 9:30 am — 11:00 am
Fiery This session will concentrate on leveraging Fiery solutions in a production  Customers and Charlotte Tueckmantel
. . environment. The latest Fiery Central solution will be discussed with a Partners in sales,
Leveraging Fiery focus on efficiently managing the flow of work through the operation. technical or
Technology Across This session will demonstrate the key elements of Fiery job management management
the Operation technology and how it can help customers improve their workflow routines  functions.
FY0201 resulting in increased productivity and time savings on every job.
Breakout 2A Monday, April 19th, 9:30 am - 4:15 pm
Fiery The Fiery Basics training includes a variety of hands-on exercises and This course is designed  Daniel Calderon
Fi instructor-led demonstrations and overviews. for customers or
ery P i . artners who have
Basics Certification Topics will include: it

limited working
knowledge of Fiery
servers and their use

in printing production
environments.
However, basic
understanding of digital
workflow fundamentals

Fiery server setup, user utilities, job submission and management, color
FY2A01 fundamentals, variable data printing and much more.

is assumed.
Breakout 3 Monday, April 19th, 11:15 am - 12:30 pm
Fiery This session is devoted to JDF implementation and how it leverages Customers and Mark Ford
i the investment on the shop floor. Many hear about the benefits of JDF, Partners in sales,
Introduction to though few see the end-to-end process. This session will cover a solution  technical or
JDF in Production for production, highlighting connectivity, leveraging the operations management
FY0301 investment. Fiery will be demonstrated at the heart of the process functions.

supporting JDF functionality across the enterprise.

Breakout 4 Monday, April 19th, 1:30 pm - 2:45 pm

Fiery Learn about the latest Fiery integration and the benefits of an end-to-end Customers and Charlotte Tueckmantel,
i Web-to-Print solution in your operation. This session will cover the different  Partners in sales, Mark Ford

Flery. Web EFI solutions that provide you with a seamless approach for job submission technical or

to Print Workflow to production, all with increased automation and reduced costs. management

FY0401 functions.

Connect 2010 | Fiery 18
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Topic Description

Breakout 5

Register Online: www.efi.com/connect/

Fiery

Who Should Attend Instructor

Monday, April 19th, 3:00 pm - 4:15 pm

Fiery Learn the latest positioning points to apply the value of most popular
technologies in different segments and vertical markets. Discussions will
surround the various technologies that can benefit you based on the market
you are operating in or the nature of your business. We will highlight most
common challenges customers face and how operations can be improved

with an integrated solution offering.

Solution Selling,
New Programs,
Tools and Initiatives
(Dealers only)

Partners in sales and
management funtions.

George Seymour,
Parnaz Rafatjou

FY0501 In addition, we're pleased to announce new initiatives specifically designed
to help you differentiate yourself and become more successful in solution
selling. We encourage you to attend this session to hear about the new
service offerings, development opportunities and the latest incentives
and programs.
Breakout 6 Tuesday, April 20th, 9:30 am - 11:00 am
Fiery Customers and Mark McCuen,

In this session new trends and market movements will be discussed
including the hottest color applications, office publishing, document
management and capture solutions, leveraging EFl portfolio

of technologies.

New Technologies
in the Enterprise

FY0601

Breakout 6A Tuesday, April 20th, 9:30 am —4:15 pm

Partners in sales, Michelle Zucca
technical or
management

functions.

Fiery The Fiery Basics training includes a variety of hands-on exercises and
instructor-led demonstrations and overviews.

Fiery . Topics will include:

Basics Certification Fiery server setup, user utilities, job submission and management, color

FY6A01 fundamentals, variable data printing and much more.

Breakout 7 Tuesday, April 20th, 11:15 am — 12:30 pm

This course is designed  Daniel Calderon
for customers or
partners who have
limited working
knowledge of Fiery
servers and their use

in printing production
environments.
However, basic
understanding of digital
workflow fundamentals
is assumed.

Fiery This session is designed especially for those who would like to have a deeper
understanding of advanced Fiery color management tools. Some of the
benefits of color management, including profiling, include reduced turnaround
time, less waste, less re-work and the right color, the first time, all leading

to more satisfied customers. We will provide a comprehensive look at what

it takes to produce high-quality color accurately and consistently in digital
output, from monitor to print, from proof to print and across printers.

Advanced Color
Management, Imaging
and Profiling

FYO0701

Breakout 8

Customers and
Partners in sales,
technical or
management
functions.

Sharon Henley,
Paul Michel

Tuesday, April 20th, 11:30 am - 2:45 pm

Fiery This session will focus on process and management of variable data and
high value application in the production of complex documents. Learn

Variable Data Printing 556t the new and successful application of VDP with Fiery including best

for Graphic practices and the steps to build a profitable professional services practice
Arts Applications using VDP.
FY0801

19 Fiery | Connect 2010

Customers and
Partners in sales,
technical or
management
functions.

Sharon Henley
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Fiery

Topic Description Who Should Attend Instructor
Breakout 9 Tuesday, April 20th, 3:00 pm - 4:15 pm
Fiery Come and meet the Fiery Executives and Subject Matter Experts during Customers and Charlotte Tueckmantel,
i this interactive session. This is your opportunity to speak directly to us Partners in sales, Sharon Henley,
Fiery Experts Panel and have your questions answered about the Fiery product portfolio, our technical or Mark McCuen,
FY0901 business strategy and services. management Paul Michel,
functions. Mark Ford,
John Henze,
Toby Weiss,
Frank Malozzi
Breakout 10 Wednesday, April 21st, 9:30 am — 11:00 am
Fiery This session will cover important information for integrating Fiery Anyone installing, Mark Ford and
Fi JDE controllers in JDF workflows. configuring, trouble- Andy Brint
iery . s i |
Technical Training Topics will include: shooting, supporting,

Introduction to JDF/JMF & ICS as they pertain to workflows involving

FY1001 Fiery controllers, pre sales workflow needs and support analysis,
networking issues, installation and configuration, troubleshooting,
professional services and tools and resources.

documenting or
analyzing needs for
Fiery controllers

in JDF workflows.
Particularly useful for
field engineers of all
types (OEM, dealers,
integrators, 3rd party
software vendors, etc.),
software developers
and system architects.

Breakout 11 Wednesday, April 21st, 11:15 am — 12:30 pm

Fiery This session will cover important information for integrating Fiery

i controllers in JDF workflows.
Fiery JDF

Technical Training Topics will include:

Introduction to JDF/JMF & ICS as they pertain to workflows involving

FY1101 Fiery controllers, pre sales workflow needs and support analysis,
networking issues, installation and configuration, troubleshooting,
professional services and tools and resources.

Anyone installing, Mark Ford and
configuring, trouble- Andy Brint
shooting, supporting,

documenting or

analyzing needs for

Fiery controllers

in JDF workflows.

Particularly useful for

field engineers of all

types (OEM, dealers,

integrators, 3rd party

software vendors, etc.),

software developers

and system architects.

Connect 2010 | Fiery 20
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Register Online: www.efi.com/connect/

Jetrion

Who Should Attend Instructor

Breakout 1

Sunday, April 18th, 3:15 pm — 4:45 pm

Jetrion In this session we will open and review the EFI™ Jetrion Digital Label Track
s and take questions and answers.

Digital Label

Track Welcome

JET0101

Breakout 2A

Monday, April 19th, 9:30 am - 4:15 pm

All customers who
are interested in
learning how Jetrion
solutions increase
business and profits.

Sean Skelly

Jetrion In this all-day session (with breaks and lunch) we will cover the following:
. — Market Dynamics That Are Driving Digital
Digital Label Track 2 Hours of Run Time a Day: Paying for your Digital Printer
JET2A01 - Dlgltal Label Choices: Why UV Inkjet is Superior
— Technology/Partner Suppliers Overview, including guest speakers
and review of substrates, printheads, lamps and finishing,
guest speakers presentation
— Jetrion 4000/4830 Product Overview: Vertically Integrated Solutions
— Workflow Demo (EFI Fiery XF/XFlow) — Benefits of Integrated

— Growing Your Business: Working with Brand Owners to get New Business

Breakout 6A

Tuesday, April 20th, 9:30 am — 4:15 pm

All customers who
are interested in
learning how Jetrion
solutions increase
business and profits.

Sean Skelly

Jetrion In this all-day session (with breaks and lunch) we will cover the following:
. — Market Dynamics That Are Driving Digital
Digital Label Track — 2 Hours of Run Time a Day: Paying for your Digital Printer
JET6A01 — Digital Label Choices: Why UV Inkjet is Superior
— Technology/Partner Suppliers Overview, including guest speakers
and review of substrates, printheads, lamps and finishing,
guest speakers presentation
— Jetrion 4000/4830 Product Overview: Vertically Integrated Solutions
— Workflow Demo (EFI Fiery XF/XFlow) — Benefits of Integrated

— Growing Your Business: Working with Brand Owners to get New Business

Breakout 10A Wednesday, April 21st, 9:30 am - 12:30 pm

All customers who
are interested in
learning how Jetrion
solutions increase
business and profits.

Sean Skelly

Jetrion In this session we will close and review the Jetrion Digital Label Track and
o take questions and answers.

Digital Label

Track Closing

JET10A01

21 Jetrion | Connect 2010

All customers who
are interested in
learning how Jetrion
solutions increase
business and profits.

Sean Skelly
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Rastek™
Topic Description Who Should Attend Instructor
Breakout 1 Sunday, April 18th, 3:15 pm — 4:45 pm
Rastek In this breakout session, we'll discuss the entire line of Rastek™ flatbed, Anyone looking to Darrell Etter
i roll-to-roll and hybrid printers. We'll look at their production capabilities expand their business
What is an EFl Rastek  (feeds, speeds and competitive), target applications, target or niche markets, and profit potential
wide-format printer and ROI. We'll have many printed samples on hand and will answer your with production and
and how can it wide-format production and business questions. proofing capable wide-
positively affect format capabilities.
your bottom line?
RTKO0101
Breakout 2 Monday, April 19th, 9:30 am - 11:00 am
Rastek In this breakout session, we'll discuss the entire line of Rastek flatbed, Anyone looking to Darrell Etter

roll-to-roll and hybrid printers. We'll look at their production capabilities
(feeds, speeds and competitive), target applications, target or niche markets,
and ROI. We'll have many printed samples on hand and will answer your
wide-format production and business questions.

What is an EFI Rastek
wide-format printer
and how can it
positively affect
your bottom line?

RTK0201

expand their business
and profit potential
with production and
proofing capable wide-
format capabilities.

Breakout 7 Tuesday, April 20th, 11:15 am - 12:30 pm

Rastek

What is an EFI Rastek
wide-format printer
and how can it
positively affect
your bottom line?

RTK0701

In this breakout session, we'll discuss the entire line of Rastek flatbed,
roll-to-roll and hybrid printers. We'll look at their production capabilities
(feeds, speeds and competitive), target applications, target or niche markets,
and ROI. We'll have many printed samples on hand and will answer your
wide-format production and business questions.

Anyone looking to Darrell Etter
expand their business

and profit potential

with production and

proofing capable wide-

format capabilities.
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Description

Register Online: www.efi.com/Connect09

VUTEK®

Who Should Attend Instructor

Breakout 1

VUTEk

Driving the Analog
to Digital Transition

VTKO0101

Sunday, April 18th, 3:15 pm — 4:45 pm

In this session, we'll review the analog to digital transition and solutions that
will allow printers to expand their printing capabilities and market potential.
Topics will include:

— Target applications

- Target or niche markets

-ROI
- Printed samples

Any customer interested
in superwide-format
printing and how it can
increase your business
and ROL.

Mike Wozny

Breakout 2

VUTEk

EFl — The Power of
Workflow
Panel Discussion

VTKO0201

Breakout 3

Monday, April 19th, 9:30 am — 11:00 am

EFI's Digital Workflow Solutions from Web-to-Print: We'll discuss the
industry leading workflow solutions that are enabling our customers to
optimize their production, reduce costly touch points, ensure higher
profits and Print To Win with EFI.

Monday, April 19th, 11:15 am - 12:30 pm

Any customer interested
in superwide-format
printing and how it can
increase your business
and ROL.

Mike Wozny

VUTEk

Superwide Digital
Inkjet Solutions

VTKO0301

VUTEk

G7 Neutral Gray Color
Control for Digital
Printers

VTK0302

Breakout 7

Differentiate your Business with Vutek Hybrid, Roll to Roll,

and Flatbed Superwide.

Format Printing Solutions that are Redefining Digital Printing.

The session reviews EFI VUTEk superwide printing solutions that allow
printers to expand their printing capabilities, market potential and increased
profits.

Topics will include:
- VUTEKk printers

— Target applications

— Target or niche markets
- Printed samples

G7® Neutral Gray print density is providing the long overdue tool the digital
print industry needed to link digital to international color specifications.
This seminar explains the new G7 Color Control Methodology for the
digital printer.
Subjects covered will be:
— The history of neutral gray and the newest G7 Neutral Gray Print
Density Calibration
—How this relates to international standards
- How G7 guarantees a file is has been produced accurately
- The effectiveness and benefits of G7 for the digital printer

Tuesday, April 20th, 11:15 am - 12:30 pm

Any customer interested
in superwide-format
printing and how it can
increase your business
and ROL.

Mike Wozny

Any one who does Mike Ruff
Superwide and

Commercial printing

or who needs to have

a better understanding

of how to use digital

printing to match

corporate colors

and expand their

printing capabilities.

VUTEk

Upselling to
Superwide

VTK0701

VUTEk

G7 Neutral Gray
Color Control for
Digital Printers

VTKO0702

This session focuses on how successfully market your printing capabilities
with banners, direct mail, open houses, custom sample books and more.
You'll see real world examples of how VUTEk customers have added
superwide capabilities and expanded their businesses. We'll walk through
a sample outbound campaign and the unique EFI™ Print to Win direct
marketing kit.

G7 Neutral Gray print density is providing the long overdue tool the digital

print industry needed to link digital to international color specifications.

This seminar explains the new G7 Color Control Methodology for the

digital printer.

Subjects covered will be:

— The history of neutral gray and the newest G7 Neutral Gray Print
Density Calibration

— How this relates to international standards

—How G7 guarantees a file is has been produced accurately

— The effectiveness and benefits of G7 for the digital printer
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Any customer interested
in superwide-format
printing and how it can
increase your business
and ROL.

Mike Wozny

Any one who does Mike Ruff
Superwide and

Commercial printing

or who needs to have

a better understanding

of how to use digital

printing to match

corporate colors

and expand their

printing capabilities.
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Topic Description Who Should Attend Instructor
Breakout 8 Tuesday, April 20th, 1:30 pm — 2:45 pm
VUTEk VUTEKk printers deliver profits. This session focuses on the pure profitability ~ Any customer interested Mike Wozny
of adding a VUTEKk printer to your business. We'll walk through the ROl of in superwide-format
EFI VUTEK ROI VUTEK, present real world customer examples of how VUTEk output has printing and how it can
VTKO0801 boosted their bottom line and outline financial advantages of choosing EFl  increase your business
as your partner in print. and ROL.
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