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Thank you for your interest in our World of Fiery Webinar. This FAQ answers the questions from the session.  If you would like to 
view it again or share it, please access the recording of the webinar here. 
 

These tools sound really great. I am in a very secure environment where there is no web access due to HIPAA. What 
methods are open to me to utilize these powerful tools? 

There are analytics tools that offer both cloud storage options and/or on-premises solutions. Fiery Navigator™ is tested as both a 
cloud and on-premises deployment; however, the cloud solution is currently the only commercial option.  Since job content is never 
sent to the cloud, most customers are able to use the cloud solution.  If HIPAA or other regulations prevent any data to be sent to the 
cloud, a solution from another vendor would need to be used at this time. 
 

I want to have my team learn more about Fiery. What do you think we should watch in these training sessions that 
will best show us how to use Fiery solutions better? 

There are many different resources that are available to you to help you learn more about Fiery technology.  

- Listen to the recordings of previous World of Fiery webinar sessions that cover a wide range of topics.  
- Go to the Fiery resource page for links to product pages, downloads and additional training materials.  
- Register for Fiery Global University, our on-demand learning platform, and enroll in any of our eLearning courses – all 

courses are currently free. 
 

Can we download Fiery Navigator now? 

Fiery Navigator is free for the first three Fiery Driven™ devices. You can download it and install it from Fiery Software Manager. If 
you want to test drive it first, go to http://fierynavigator.efi.com and start a demo session.   
 

So Fiery Navigator is included with our account, no additional fee? 

If you have three or fewer Fiery Driven devices, then Fiery Navigator is free for you. 
 

How can I learn how to better use Fiery Navigator? 

Go to www.efi.com/fierynavigator to get more information on the product and its features. Register for Fiery Global University, our on-
demand learning platform, and enroll for free in the Fiery Navigator training videos that are free. 
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