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I noticed all your jobs are PDFs. We print from Adobe Illustrator. Is functionality geared to PDF only?  

You can certainly print from Adobe Illustrator to the Fiery server, using the Fiery print driver. If you save PDFs from Illustrator they 

can also be used with drag and drop into Command Workstation or Hot Folders. More recent versions of Illustrator use PDF format 

as default, so these PDF files should also work with drag and drop. We recommend keeping the files as PDF; the files are quicker to 

prepare from Illustrator, smaller, and generally quicker to process on the Fiery server. 

In Impose, is there a way to reduce/enlarge and shift an individual page like Command WorkStation 4 used to do?  

Trim size helps, but I want to adjust on individual page only. 

Unfortunately it is not possible to reduce/enlarge or shift an individual page in the imposition layout as was possible in Command 

WorkStation 4. With the Fiery JobMaster, we have introduced some functionality to allow you to define the crop or trim box values for 

individual pages, but recognize the value of doing this directly in Fiery Impose. This is a feature we are considering for the future.  

 

How may I best match the colors in a CMYK Photoshop creation for our Fiery printer? We notice a difference in 

color and contrast from what appears on Photoshop and what is printed from the Fiery. 

Look at your color setup under the Photoshop Edit menu. See what your RGB and CMYK source spaces are - something like sRGB 

and US WebCoated SWOP v.2. 

Now go to Command WorkStation Device Center-> Color, basic settings, and set the RGB and CMYK source profiles to the same 

settings. Set RGB rendering intent to Photographic and CMYK processing method to Full Output GCR. You may not see a SWOP 

profile of exactly the same name. In this case, choose SWOP3(2006); it uses a similar reference dataset to the one the Photoshop 

SWOP profile is based on. 

 

Do you recommend removing raster before Archiving a job? 

No need – instead I recommend unchecking the box that says ‘Preserve thumbnails and previews’. With this box unchecked, the 

rasters will not be archived. 
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How do you right click on MAC? 

In System Preferences > Mouse, check the box called ‘Secondary Click’. This enables right click. Alternatively, you can also hold 

down the CTRL button while doing a left click. 

 

Why is Fiery Go supported only for the Pro models and not the bustled or embedded version? 

Fiery Go can connect to the following types of Fiery servers: 

 FS150 Pro (server) and FS150 (bustled) 

 FS100 Pro (server only) 

 System 9 Release 2 and System 10 (server only) with Command WorkStation 5.6 

o Command WorkStation 5.6, when installed on System 9 Release 2 and System 10 Fiery servers, adds the 

necessary component to the Fiery server required for Fiery Go to communicate with the Fiery server. 

We are investigating what is required to enable Fiery Go to work with bustled servers running System 9 Release 2, 10, and FS100.  

 

Where do you activate Fiery Go in Command Workstation? 

No activation is required to use Fiery Go with the Fiery servers. The Fiery server either supports Fiery Go or it does not (as described 

in the previous question). 

 

How do you reprioritize jobs when one is already running? 

For a list of jobs waiting to print, operators can reprioritize jobs by choosing Print Next to advance a job to be the next to print, or 

choosing Rush Print to interrupt the currently printing job where possible.  

 

How do you access the job error report? 

On Windows, hold down CTRL and click on a job.  

On Mac, hold down COMMAND and click on a job. 

 

You mentioned there are customers that store thousands of files on the server. Do the Held, Printed, and Archive 

settings restrict the number of jobs stored? 

Most Fiery servers have a total job limit of 10,000 jobs (at least on recent system versions), with a few exceptions of particular 

embedded controllers being limited to 5000, or 2,500. The Printed queue can be set to a maximum of 99 jobs – this is configured in 

the configure tool (Command Workstation > Server menu > Configure). The Held and archived jobs are unlimited, up until you reach 

the total limit. 
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How do I update my Fiery? Are there things I need to keep in mind, such as the IP address?  

There are 2 ways to update your Fiery.  

A) Update Patches. To load the latest system patches on your Fiery controller use System updates, a windows utility 

already installed on Fiery Windows servers. It is available from the Programs menu, and will require an Internet 

connection to download the updates directly from EFI. On embedded controllers, System Updates can be turned on in 

the configure tool (Command Workstation > Server menu > Configure), again the Fiery server will require Internet 

access.  

Note: Not all our partners have enabled the system updates feature in the versions of Fiery servers they sell. 

B) Update system software. If there is a new system version available for your Fiery server, then typically it is loaded by 

the technician or analyst who supports your system. System software updates come in a media pack, containing one or 

more DVDs. Some dealers/companies provide these media packs to end users, others do not as it is included in their 

service plan.  

To find out if an update is available, contact your printer service center, or you can usually find answers in Fiery Forums 

as well.  

Be aware that a new version of system software will wipe out all your settings, and put the Fiery server back to defaults. So be sure 

to print out a configuration sheet, and if the new system version is System 10 or higher, then use backup and restore to create a 

backup file you can load on the new system version. If the newer system software is older, e.g. System 9 R2, then we recommend 

manually exporting the paper catalog, color profiles, and other resources from Command WorkStation > Device Center before the 

update. 

 

We have the preview pane, but the image doesn’t appear. Why? 

Only jobs which are ripped (dark yellow color) will show previews in the preview pane. Unripped jobs (light yellow) will not show 

previews there. 

 

When a variable PPML file is imported into the hold queue, the job does not preview. How can the job be previewed? 

The only way Command WorkStation can provide a preview of the variable PPML file in the job list is to process and hold the job on 

the Fiery server. 

 

Why can’t we see a preview from the printed queue list? 

This is because previews are not saved with jobs saved in the printed queue. It’s an excellent feature request for the future. 

 

I've saved a server preset and needed to change it, but couldn't figure out how to remove the printer preset, so that I 

could resave the preset with the new parameters. How do you remove a server preset? 

In Command Workstation > Device Center > Workflows > Server presets you can edit any existing preset, and delete them. In the 

future we will also allow you to save preset changes over the top from Job Properties as well (stay tuned for this new feature).  

 

http://fieryforums.efi.com/
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Will there be another webinar on how to use workflow and presets? 

We have already had a session earlier in the year that covered workflow and presets. You can find the recording and additional 

resources here. 

 

What version of the Fiery server do you need to have to use the latest Command WorkStation? Presets do not show 

up on my current version. 

Server presets are only available on System 10 or higher servers. If you have an older Fiery server, you can either use local presets, 

or Virtual Printers. I recommend Virtual Printers as they are shared to all users. On some embedded systems, Virtual Printers is an 

option. To check if you have this option, look in Command WorkStation > Device Center > Workflows and see if Virtual Printers are 

listed; if so, you have the option. If not, contact your sales representative for availability of the upgrade. 

 

When using Command WorkStation 5 on Windows XP with KM Bizhub Press c1070p, the Fiery server gets 

disconnected every 4 minutes.  I don´t know whether there could be a problem in network protocols, because using 

USB connection it works. Could you help us? 

We recommend disabling firewalls, windows defender, and antivirus while you troubleshoot the issue. Also disable all other apps that 

are using the network connection for testing. If the problem persists, please raise a case with tech support. 

 

I’m a graphic artist for a small town print shop.  I’ve been exclusively printing directly from Adobe InDesign or 

Photoshop.  Does the Fiery server automatically update the imported files that have been changed? Or do you have 

to re-import? 

No, the Fiery server is not aware of updates you make in Adobe Photoshop or InDesign. You will need to either re-import the job, or 

just simply print it again from the application (using the Fiery print driver). We recommend installing a Fiery print driver to point to your 

hold queue, if you wish to further manipulate the job in Command Workstation (e.g. using Impose) before printing. 

 

If we impose a job and archive it, can it be imported to another Fiery server which does not have the Impose option, 

and then print the file with the imposed settings? 

Archived jobs from another Fiery server can be imported, but all the job settings may not match up if the Fiery servers are different 

models. I would recommend instead saving the job as a flattened PDF out of EFI Impose, so then that PDF can be used with any 

printer. 

 

How do I back up Color Profile Suite settings for paper profiles?  

Color Profiler Suite settings are stored in the profiles. When you are making a new profile and get to the “profile settings” screen just 

pick the profile with the settings you want to use for black generation and rendering intent preferences. 

 

Can you update Command WorkStation through current version of Command WorkStation? 

Yes. Any version of Command Workstation from 5.4 or higher has an item called ‘Check for updates’ in the help menu. For earlier 

versions just go to efi.com/CWS5 and download the latest package. 

 

http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2014-Webinar-Series/Oct22
http://w3.efi.com/Fiery/Products/CWS5
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How do you update on earlier versions? 

To update earlier versions of Command WorkStation, go to efi.com/CWS5 and download the latest installer. It will replace the older 

version with the new one.  

 

For a beginner who was unable to attend the training day, what is the best Webinar or resource to learn the basics 

needed to print?  Do you have a recommended list of priorities to lead someone through learning from basic up to 

more difficult skills? 

We offer many resources in the form of How-To guides, online help, recorded Webinars and eLearning courses on Fiery Global 

University. We recommend taking advantage of the free eLearning courses offered to you for attending this Webinar to start. Do 

make sure to visit the World of Fiery Webinar page for previously recorded Webinars.  

If you are interested to learn even more and establish a solid foundation of Fiery knowledge, then we would  recommend our Fiery 

Professional Certification program. Our Professional certification program includes 15 online courses and exam designed to build 

your knowledge progressively. In addition to learning more about Fiery, certification extends additional benefits to you including 2-

year access to the courses and special Tips & Tricks newsletters. Go here to see a list of all our available online courses. 

EFI also includes free eLearning courses with all our Fiery Options. If your Fiery server includes any options such as Fiery Impose, 

Fiery Compose, Fiery JobMaster, Graphic Arts Package Premium Edition or Fiery Color Profiler Suite, then you may register for your 

free courses at http://w3.efi.com/en/Fiery/dm/certification/Fiery-Options-eLearning-Bundle. 

 

Is Fiery Command WorkStation supported on Mac OS 10.10? 

We will provide an updated version shortly. We are working directly with Apple on a bug right now; we hope to have a release out 

soon to address this. Today many users have already upgraded to 10.10, and Command WorkStation has kept on working (with a 

few limitations), but a new Command WorkStation installation isn’t possible, as Apple requires a newer installer signature. We’ll be 

including that in our new release.  

 

What version of Fiery server do you need to be able to change copy quantities and such in-line in the job list? 

Any Fiery server from System 8 R2 and higher is supported for this feature. All you need for this feature is Command WorkStation 

5.5 or higher. 

 

Can you explain again how to drag and drop into a pre-defined workflow preset? 

Just drag onto the server in the server pane on the left – right over where the trays are shown. Release the job, and the import dialog 

will come up showing all the workflows and presets. 

 

Is the filter built into the menu bar of the held queue? Or do we have to enable it? 

Filter bars are built in. There’s no way to turn it on or off. If you don’t have it, then you must be running an earlier version of 

Command WorkStation. We added this feature in Command WorkStation 5.6 – it’s a free upgrade. Please update from efi.com/cws5. 

 

http://w3.efi.com/Fiery/Products/CWS5
http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2014-Webinar-Series/Oct22
http://w3.efi.com/services/fiery-educational-services/fiery-professional-certification
http://w3.efi.com/services/fiery-educational-services/fiery-professional-certification
http://w3.efi.com/services/fiery-educational-services/fiery-elearning
http://w3.efi.com/en/Fiery/dm/certification/Fiery-Options-eLearning-Bundle
http://w3.efi.com/Fiery/Products/CWS5
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Please describe the way you open multiple files at once. 

You can use Shift  + click to select multiple jobs at once, and then right click and select Properties to open the Job Properties for all 

of the selected jobs.  

Also CTRL + Click in Windows allows multiple individual jobs, or Command + Click on Mac. You can also select a single job, then 

hold down shift while using up or down arrows on your keyboard.  

Many of the regular keyboard shortcuts you use in Windows or Mac to manage files in folders will work in Command WorkStation, 

like CTRL + A to select all (Command + A on Mac), etc. Try them out! 

 

I have just bought a secondhand KM 6501 with an external Fiery server. My technician cannot install the latest 

Command WorkStation. Why is this? 

Command WorkStation 5.6 (with the Fiery Applications Package v4.2) can be installed on Macintosh or Windows clients and can 

then connect to a Fiery server driving the KM 6501. To install Command WorkStation 5.6 directly on the Fiery server itself, the Fiery 

server needs to be running v3.0 of that model’s software to make it a Fiery system software version 9 Release 2. 

 

Can you view the image from the archive tab? 

If you save rasters (thumbnails and previews) when archiving, you can view the image in the archive tab. But remember saving the 

rasters greatly increases the file size of the archive job. 

 

 

http://w3.efi.com/~/media/Files/EFI/Fiery/dm/EFI_KeyboardShortcuts_TentCard_US.pdf

