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FAQ: World of Fiery Webinar – Automating Job 
Submission: 5 Ways to Increase Your Efficiency 
 

Can you tell us how to know which Fiery server we have?  

When you connect Fiery Command WorkStation to your Fiery server, switch your view to Device Center. In the General Info tab, The 
Fiery System field describes which Fiery System Software version your Fiery server has.   

 
 

Can you set up a preset for Hang tag stepped 6 up? 

In Fiery Impose, you can create an imposition template to gang up and repeat a page multiple times across the sheet. You can save 
that imposition template and then apply that using the automated workflow tools, like server presets and Hot Folders. That should let 
you gang up and repeat a hang tag multiple times across a sheet.  
 

I did not see the Preset option on my Command WorkStation.  Is that included in all versions or is that an add-on 
option? 

If your workflow tab only contains a button for virtual printers, you are most likely connected to a Fiery running System 9 Release 2 or 
earlier. The Job Presets are only available on the System 10 or later Fiery servers; there's no add-on option available for server 
presets in System 9 Release 2. To determine the Fiery System version, connect Command WorkStation to your Fiery server and 
switch your view to Device Center. In the General Info tab, the Fiery System field describes which Fiery System Software version 
your Fiery server has. 
 

We have 13 Fiery servers.  I would like to see options for maintaining synchronization of the presets. 

That's a great request and something we are exploring. Today, it's possible to export a list of server presets from a Fiery server. You 
can import that list into another Fiery server, with the option of either replacing the presets in the target server, or merging the 
imported list with the existing presets on the target server. 
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How do you add workflow to the top held bar? I tried to right click, but didn't see any options to add that to my 
details. 

Install the latest Command WorkStation version available at www.efi.com/cws5. The Workflow column is part of Command 
WorkStation 5.6. 
 

Can you explain how to install the virtual printer on a client machine? 

The best place to start is the Fiery server user documentation that came with your engine. We also have a for fee eLearning course 
called “Managing Print Connections and Utilities on your Fiery Controller” that covers the process. Visit Fiery Global University to 
learn more. 
 

Can the Hot Folders be programmatically created/edited? 

No, the Hot Folders cannot be programmatically created. That's a great request that we can further investigate. 
 

Are Hot Folders also an add-on function? 

Hot Foldesr and Virtual Printers are standard with all external Fiery servers and are available as a paid option for embedded Fiery 
servers. Specific embedded Fiery servers bundle Hot Folders/Virtual Printers with the product. Visit our estore for more information 
on purchasing this option or contact your Fiery dealer.  
 

How do you control file combination order in Hot Folder merge? 

Hot Folders will process files in the order in which they are dropped. In the instance where a folder of files is dropped, these will be 
processed in alpha filename order (which is the same order that Windows and Mac copy the files). 
 

In an environment where a large network and multiple physical locations are part of the print environment, should 
the Hot Folder application be installed on a server within each of the subnets where Fiery RIPS are installed? 

This all depends on the details of the network. Hot Folders can run on a server where the folders can be shared to users. A good rule 
of thumb is to make sure each Hot Folder application is running on a dependable and always accessible server. I'd err on the side of 
multiple copies of Hot Folders running, balanced by the effort required to maintain them. 
 

I create workbooks using the "notes" pages from MS PowerPoint, tabs, and a cover page. This uses mixed media, 
and I'm currently using Fiery Compose to put the books together.  Could I automate this more using a Hot Folder, or 
am I misunderstanding how this works?  

If you start with PDF pages, you could use Hot Folders to automate this, as long as the mixed media settings are applied to the exact 
same page ranges between jobs. If the page counts vary between the jobs, it might be easier to stay with Compose. But it's possible 
to use Hot Folders to get all of those files sent to the Fiery and combined together, and then you could use Compose for the 
individual job settings. If you're doing something entirely repetitive, though, there's a good chance that one of these automated tools 
will help you save time. 
 

http://www.efi.com/cws5
https://training.efi.com/#/purchase
https://estore.efi.com/shop/asp/product_info.aspx?pid=45053789
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What software do customers outside of our operation need to use Hot Folders on their work stations? Can we 
create (and automatically make available to customers without our intervention) electronic, PDF proofs of files 
submitted via Hot Folders? 

To send proofs to customers, we'd recommend using Fiery JobFlow's approval steps. Hot Folders itself does not have the option to 
send proofs to the customer. 
 

For Fiery JobFlow, will the input folders allow you to pull in a folder full of PDF's (like you showed with Fiery Hot 
Folders) and then create one combined PDF job? 

Although we currently do not support merging of PDFs in JobFlow, this is a feature we have on our product roadmap. 
 

The server is connected to the Internet for receiving patches and software updates. Our IT department wants to 
know if they can install anti-virus on the server or is there a way to limit the web access? 

Yes, you can install anti-virus software directly on the Fiery server. We recommend you configure the anti-virus software to run 
manually when the Fiery server is idle and not receiving or acting upon a job. EFI ensures compatibility with anti-virus software by 
testing the latest releases of Symantec™ Endpoint Protection Small Business Edition and McAfee® Virus Scan® Enterprise software 
on Fiery servers. 
 

Is there a way to package a JDF call to a Fiery workflow, like from the DFE or other web-based submission? 

The Fiery server itself supports JDF and integrates well into JDF workflows, such as from Digital Storefront or other web submission 
products.  
 

I tried to use Fiery Go but Command WorkStation 5.5 is not installed. How do I get Command WorkStation 5.5 
installed on my Fiery server? 

To use Fiery Go, you must have Command WorkStation 5.5 or later installed directly onto the Fiery Server itself. If you cannot install 
Command WorkStation 5.5 directly on the Fiery server itself – maybe the Fiery server is running System 8 Release 2 or earlier, or is 
an embedded system – it is not possible to use Fiery Go today with that Fiery server. For external Fiery servers running System 9 
Release 2 or later, we recommend installing Command WorkStation 5.6 directly onto those Fiery servers so you can use Fiery Go 
with those Fiery servers. 
 

Do all of these automations appear in the Mac version of Command WorkStation also? 

Yes, all these automation options are available for Mac Command WorkStation in the latest version. 
 

In System 9 Rel2, how do you share Hot Folders? 

The Fiery server or the Windows or Macintosh system with the Hot Folders application installed must use the operating system 
sharing feature to share each created Hot Folder for other uses to access and submit jobs. 
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When using Hot Folders, if the documents merge, will each document offset when printing or does the end-user 
have to manually separate the documents? 

When the documents merge, they will be treated as a single PDF file without separations inside the PDF file. So the end user would 
have to add blanks or offsets as desired. 
 

Do you need Hot Folders when using Fiery JobFlow? 

You do not need Hot Folders to use Fiery JobFlow; JobFlow monitors user specified folders as part of its workflow. 
 

Can you add resolution requirements with Hot Folders and Fiery JobFlow? 

Yes, both Hot Folders and Fiery JobFlow allow you to define the Preflight options including defining the minimum resolution 
requirement. In Hot Folders, you can also save your Fiery Preflight settings. 
 

Graphic Arts Package, Premium Edition comes with PitStop. If I get Fiery JobFlow, I'll have 2 copies of PitStop? 

Graphic Arts Package, Premium Edition does not come with PitStop. Fiery Impose, Fiery JobMaster, and Fiery Compose all come 
with PitStop Edit, but Fiery JobFlow includes PitStop Professional which has significantly more functionality than PitStop Edit. 
 

Looks as though it would be advantageous to update my Command WorkStation to System 10? Do you agree? 

Yes, the current Command WorkStation 5.6 version is backward compatible with Fiery Systems 8 Release 2 and above and can be 
installed directly on Fiery servers running System 9 or newer. I would recommend installing the latest version of Fiery Command 
WorkStation available at www.efi.com/cws5.  
 

Can a Hot Folder or Fiery JobFlow be used within Digital StoreFront? 

Digital StoreFront connects directly to virtual printers or server presets on the Fiery server, so we would recommend that approach 
instead of using Hot Folders or Fiery JobFlow. 
 

What version of PitStop is included with Fiery JobFlow? 

Fiery JobFlow includes Enfocus PitStop Professional 12. 
 

Can I use Fiery JobFlow with cloud-based sharing? 

Yes, Dropbox is supported today and we always want your feedback on features that will benefit your business and what you need to 
support your customers. Please do share feature requests with us via EFI Fiery Forums. 
 

Where or when can I get print drivers for the newest Mac OS, Yosemite? 

The drivers for Yosemite are now available on our Download Drivers page. 
 

http://www.efi.com/cws5
http://fieryforums.efi.com/
http://w3.efi.com/en/Fiery/Fiery-Support/download
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You talked about the Preflight option- but where do I see the preflight report? 

There are two ways you can view this information after you select the job in Command WorkStation. First, In the Job Summary pane 
on the right-side of Command WorkStation, you see will Preflight listed – just click on the date/time it was performed and the Preflight 
report will open. OR you can select View Preflight Report from the Actions Menu. Note that Fiery Preflight requires the Fiery Graphic 
Arts Package, Premium Edition. 
 

Fiery Go will it work with Android phones? 

Yes, it is available for download in the Google Play Store. Details of supported Android versions are listed at the Google Play Store. 
Fiery Go requires the latest release of Fiery Command WorkStation available at www.efi.com/cws5 to be installed on the Fiery 
server. 
 

I have an embedded Fiery server. How do I know if I have the Hot Folders/Virtual Printers option? 

When you connect Command WorkStation to your Fiery, switch your view to Device Center. In the General tab, there's a field that 
describes which Fiery System Software version of your Fiery server and the Options/Packages installed. The Options/Packages 
section, will list Hot Folders/Virtual Printers if installed. 
 

I setup a Virtual Printer for my Mac users, but the options are not getting applied? 

For Mac clients, you will need to lock all the settings in the Virtual Printer. 
 

What does the lock icon do for me in Virtual Printers? 

All job property settings that are locked, cannot be changed by the user. It’s like a look but not touch. For example, if Duplex is locked 
on then you can see it is set for Duplex but you cannot change the setting. 
 

I have Fiery Hot Folders installed but do not have the option to submit Microsoft documents? 

To process Office files natively you’ll need to have a copy of MS Office installed on your Windows workstation that is running Hot 
Folders (This is not supported for Mac clients at this time) and your Fiery must have the required optional Graphic Arts Package, 
Premium Edition or Productivity Package. 
 

How do I share automation tools between different Fiery servers? 

Export server presets from one Fiery server and import them into another Fiery server. For Hot Folders, you can share the folder or 
even use the Backup and Restore to replicate the folders on other clients. 
 

On which Fiery servers can I set the defaults for the print or hold queue? 

You can set the defaults for System 10, Fiery FS100 Pro and Fiery FS150 Pro. However, in Fiery System 9R2 you can unpublish the 
existing print queue, and create and publish your own ‘print’ virtual printer that has specific job properties, like duplex. 
 

https://play.google.com/store/apps/details?id=com.efi.fierygo
http://www.efi.com/cws5
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Will you be sharing this presentation with attendees? 

 The Webinar recording and the presentation used are both available at http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-
Webinars/2014-Webinar-Series/Oct22. 
 

Will you also be offering a 10% discount on the Fiery Expert Certification courseware? I completed the Fiery 
Professional Certification....great courses!! 

Thank you! We think the Fiery Professional Certification is great too! Unfortunately, we are not offering discounts on the Fiery Expert 
Program but believe you’ll find its value worth its very reasonable cost. 
 

 

http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2014-Webinar-Series/Oct22
http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2014-Webinar-Series/Oct22
http://w3.efi.com/services/fiery-educational-services/fiery-expert-certification
http://w3.efi.com/services/fiery-educational-services/fiery-expert-certification
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