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FAQ: World of Fiery Webinar – Getting the Most Out of 
Your Fiery Investment 
 

Is this what the Fiery Command WorkStation looks like on screen? 

This webinar featured our latest Command WorkStation version 5.7, which is now available at http://efi.com/cws5. 
 

How do I enable the Fiery Driver? 

Fiery Drivers are included with each Fiery via a DVD, a shareable folder on the Fiery server, or Fiery Web Tools. To access Fiery 
Web Tools for your device, open a browser and enter the TCP/IP address or DNS name of your Fiery. Select the Downloads tab and 
the Printer Files for your client.   If you need a Fiery Driver for a client OS version that is not included with your system, then go to our 
Download site. 
 

How do I activate the preview in the Job Summary panel? 

The Job Summary window shows previews only for jobs once they have been processed and held. 
 

My Command WorkStation will not show the preview unless I click on the preview icon. Is this normal? 

Only jobs that have been processed and held or rasterized can be previewed in the job summary pane. If you wish to preview a job 
before printing, simply right-click and choose “process and hold” - once processed, the preview will appear in the job summary pane 
when the job is selected. To view the job before it is processed and held, you must select the Preview action so the job appears in a 
separate window. 
 

What is the best way to print gradients?  

There are many factors that impact how a gradient blend prints. Ensuring a smooth blend in a printed gradient begins with how the 
blend is created and the defined colors at each end of the blend (the beginning or ending color should not be white or the absence of 
color). Performing calibration and managing the environmental conditions are key. Selecting the proper RGB/CMYK color settings in 
the Color tab and Image tab job property settings will further impact the output. 
 

When is the right time to turn on (or off) the APPE? 

If you mainly print PDF files, then having the APPE workflow on by default makes the most sense. This does require that PDF jobs 
are imported into Command WorkStation or submitted via Hot Folders. In this scenario, you would ensure that this is the default 
workflow. In Fiery Configure>PDL>Adobe PDF Print Engine, the administrator selects the options to “Enable Adobe PDF Print 
Engine (APPE)” and to “Use Adobe PDF Print Engine Preferred as default for PDF jobs”.  An added benefit is that the Fiery will 
automatically use PostScript to process the file when APPE cannot be used.  
 

http://efi.com/cws5
http://w3.efi.com/fiery/fiery-support/download/download-drivers


 

2 
3/13/2015 

How can you get more jobs to appear in the printed queue? I can’t find that setting. 

In Fiery Configure, you can change the number of jobs saved in the Printed Queue in the Configure>Server>Jobs section. 
 

I notice there are 27 jobs in the "Printed" queue. Our Fiery only holds 10. What version of Command WorkStation is 
shown here? 

The number of jobs held in the Printed Queue can be configured in Fiery Configure. Command WorkStation version does not matter. 
 

I am interfacing with an older Docucolor 260 printer. Some Command WorkStation options are not available. Also, 
our Fiery Print Driver looks nothing like what was shown. 

Some features in Command WorkStation require a minimum Fiery System software version or an additional Fiery option installed and 
activated. For example, Server Presets require Fiery System 10 or above. In the case of the Fiery driver, each Fiery system software 
version may have a different Fiery Driver version. For more information reference the online Fiery Driver help. 
 

What do you do if Command WorkStation cannot print a file due to a font issue? Do you just have to use the print 
driver? 

When a PDF is created, if the fonts are not embedded, then font issues can occur. If your Fiery has the Fiery Preflight option, you 
can find out which font is missing. You can add Adobe PostScript Type 1 fonts in Command WorkStation. Go to Device 
Center>Resources>Fonts. If you have the Fiery Impose, Fiery Compose or Fiery JobMaster option that included Adobe Acrobat and 
Enfocus PitStop, you can use PitStop to replace the font or properly embed the font if you have it. 
 

How do you save the username and password set in the print driver for use with the Fiery server? The username 
and password keeps going back to the Windows login. 

The answer may be product specific. One suggestion is to look in the Job Info tab of the print properties in the print driver, and under 
user authentication deselect “Use Windows Login” (which normally lets you authenticate using a Windows LDAP 
username/password). Then you can set a specific username/password. 
 

How can you make it print true black in the print driver? 

To print the entire job with black toner only, go to the Color tab and select Grayscale for Color Mode. 
 

Does the print driver impose feature work without Impose/Compose option?  

If Fiery Impose is not licensed, then Impose runs in demo mode. Customized templates cannot be saved and all imposed jobs will 
print with the Demo watermark on them. In the print driver, only the default Impose templates are available and the job will print with 
the Demo watermark. 
 

http://help.efi.com/fierydriver/index.html
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Would you still use the booklet wizard function in the print driver? 

The Booklet Maker wizard is a great option for users not familiar with what the booklet settings are. The wizard guides users through 
creating and defining the properties of the type of book of your choice. The visual imagery shows you what each option will do. 
 

I use Command WorkStation 5 and I'm NOT able see paper resources. I only see VDP Resources. 

If you do not see the Paper Catalog option in Device Center, Resources, then your Fiery does not support Paper Catalog workflow. In 
your print driver you would utilize the mixed-media options found in the Media tab. There you can define the media to be used for 
each page range and option, based on the Input tray and other media attributes. 
 

Does Command WorkStation have page numbering options in the job? 

Yes, with the Fiery JobMaster option, you can edit page numbering to remove, modify or even insert new page numbering option. If 
you have the latest Command WorkStation version and a license for Fiery JobMaster, then reference this new How-To guide to learn 
how to use the new advanced page numbering options. 
 

Can you explain the difference between printing through Acrobat and importing jobs directly to Command 
WorkStation? I noticed that the job is done more accurately size wise using Command WorkStation.  

Printing from Adobe Acrobat with the File > Print command, you are using the print driver, which creates, and send a PostScript file to 
the Fiery. A PostScript file is often much larger than the original PDF version, which is why it often makes sense to import the original 
PDF file directly in to Command WorkStation  
 

We found a bug with Command WorkStation. What's the best way to report it? 

First contact your local vendor. Another avenue is to share your information on Fiery Forums. 
 

With paper, how do you tell it what drawer that type is in? 

In a Paper Catalog workflow, when you click on the arrow for a paper tray, only the paper catalogs with matching media attributes are 
displayed for selection. In a paper catalog workflow where Smart Media has been setup, when you click on the arrow for a paper tray, 
only the Smart Media paper catalogs with matching media attributes defined for the specific tray are displayed for selection. For 
devices that do not support paper catalog workflow, the paper trays display the media attributes including size only and cannot be 
modified in Command WorkStation. 
 

How can make a color profile if we want to add new paper stock that is not in the list? 

Fiery Color Profiler Suite allows you to create a new color output profile for a specific media. The paper catalog entry should be 
created before you begin to create the output profile. 
 

Can we calibrate with the Konica Minolta calibrator, i.e., the FD- 5BT? 

Yes, with the current Fiery Color Profiler Suite version 4.6, the Express Profile module supports the KM FD-5BT device for both 
calibration and profile creation. 
 

https://w3.efi.com/Fiery/Products/CWS5/Demos/How-To/~/media/Files/EFI/Fiery/CWS5/How-to/EN/Document%20Preparation/FS150_Pro/How-To_Apply_Advanced_Page_Numbering-US.zip
http://fieryforums.efi.com/
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Can we make profiles that match other profiles like FOGRA or any offset printers profile? 

Yes, with Fiery Color Profiler Suite. A Device link can be created to match a standard. 
 

Can you tell me how to print EPS files directly on the Fiery server? 

Fiery Hot Folders accepts EPS file formats and will convert EPS files into a format suitable for processing by the Fiery server. 
 

Why would you use multi half fold rather than booklet fold? 

Both options describe similar output. Each manufacturer may display a different name for the same option.  
 

What is a hot folder? 

Fiery Hot Folders is an application that provides a quick and automated method of sending files to a Fiery server with predefined 
settings, which eliminates repeatedly setting the same options for multiple jobs or frequently used layouts. A user creates unique Hot 
Folders, each with custom job property settings and more. Hot Folders accept multiple file formats depending upon the Hot Folder 
options. 
 

Can the automatic percentages be adjusted on the booklet setting? 

In the driver or job properties Booklet maker, by default booklets are printed at 100% size or automatically scaled to fit 2-up based on 
the user selection for the Paper Size for-up setting. Booklet layouts can also be created in Fiery Impose where the default scale value 
for imposed jobs is defined in Command WorkStation preferences. 
 

Can we save the presets outside of the applications, such as on the desktop or in a c: drive? 

When you save a local preset within the print driver on your client, it is automatically saved to a default location on the client. The 
default location is defined within the Fiery driver and cannot be changed. It is possible to export the presets from the Job Properties 
or Server Presets interface, however. 
 

Is there a limit on the number of presets can you save? 

There is not a limit for the maximum number of presets. In the case of Server Presets, in Command WorkStation an administrator 
can select to Publish/Unpublish to better manage a large number of presets. 
 

What is the server default profile? 

The default profile is based on the associated engine and is created by EFI engineers. 
 

Can you explain the difference between local presets and Server presets? 

Local presets are saved on the user's local computer. Local presets can only be saved within the Print Driver or Command 
WorkStation Job Properties on the client. Server presets are created and saved on the Fiery Server using Command WorkStation 
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and shared with other users of the Fiery Server. 
 

Are these presets applicable to a job before a RIP? And afterwards for the held jobs?  

Server Presets can be applied to jobs in the Held queue or when a job is imported into Command WorkStation, by dragging and 
dropping a job onto the Servers list or via the Import option. A workflow can be applied in the import window. A Preset can also be 
assigned to any job in the Held queue by right-clicking to select the workflow to apply OR click in the Workflow column. To learn more 
about these options see the Automating Job Submission: 5 Ways to Increase Your Efficiency webinar recording. 
 

Can you add a standard server-based cover for booklets in the Presets? 

Yes, each Preset is defined with all the desired options. In the case of a booklet, there are specific settings for the body 2-up pages 
and the front and back cover settings. 
 

How can we get the fiery to print a full bleed 8.5 x 11 perfect bind document? 

To achieve full bleed in this case, the job must be printed on a larger paper size and trimmed. The other option is to print on 8.5 x 11 
and trim the print as required to have full bleed. 
 

Does the PC have the search field? 

 The search field demonstrated with the on-line Help took advantage of a Mac OS operating system feature and is not available on 
Windows.  
 

How do we get these courses "with the webinar"? 

You can find all the details in this one page flyer. 
 

Are eLearning Courses Free? 

Fiery Global University offers a mix of free and paid courses. Many Fiery options such as Color Profiler Suite include eLearning. 
 

Can you explain the difference between JDF based and PPD based options in Paper Catalog? 

The paper catalog allows you to set media properties as PPD based which is a limited set of attributes or as JDF based which allows 
more detailed attributes. 
 

Do Fiery servers allow me to create color profile for a customer’s media without using Color Profiler Suite? 

Fiery will accept profiles created with alternate profiling software, but only offers Color Profiler Suite as a means to create color 
profiles.  
 

http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2014-Webinar-Series/Oct22
http://w3.stage.efi.internal/Fiery/dm/webinars/World-of-Fiery-Webinars/2015-Webinar-Series/~/media/Files/EFI/Fiery/dm/WOFW_Bundle_GTMOOYF.pdf
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What does Fiery Image Boost preset do? How does it work? 

Fiery Image Boost preset toggles the job properties of Image smoothing to on and sets Image Quality to Best. Apply the preset first 
and then set additional desired job properties. 
 

The profile that I use is the same profile from our finger-printed press. If I use ONLY our press profile, is it hindering 
the best color coming from our system and papers? It seems a common sense question, but I've been told to use 
only this profile. 

Not using a profile created for your particular engine and media can limit the gamut of colors your engine is capable of producing. 
Creating a device link profile combining your press and engine attributes can result in more accurate color reproduction for proofing. 
 

Can Color Profiler Suite be used to "match" color between a Fiery System 8 Canon C6000VP and a Fiery System 10 
KM C1060? 

Fiery Color Profiler can create Device Link profiles that can produce similar output from two engines. 
 

Where are secure print jobs stored within Fiery?  

Secure print jobs are stored with other jobs on the Fiery Server, but are not directly accessible via Command WorkStation. Access to 
secure print jobs is typically enabled through a local interface on the copier panel or, if available, from the Fiery server’s local display. 
On some Fiery Server models, it is possible to clear all secure print jobs by selecting the Command Workstation Server\Clear 
Server\Secure Print Jobs option. 
 

Is there a way to remove the PrintMe icon? 

In Fiery’s Configure/PrintMe options PrintMe can be disabled. 
 

How does one determine what color profile to use on various medias?  Such as coated vs. non coated? 

Fiery Servers come standard with a default coated and uncoated profile. Creating profiles for your individual coated and uncoated 
stocks will give more accurate and consistent color. 
 

We have two printers and each has a Fiery server, but our color does not match, even when we reset everything to 
default. 

If the two printers are like engines, using the same profile on like media will produce similar output. Creating a device link profile for 
the two engines will produce the most similar output.  
 

What is the difference between Fiery JobMaster, Fiery Impose and SeeQuence Impose? 

Fiery JobMaster is an advanced job creation and composition tool. Impose is used to create signatures for specific finished 
documents. The SeeQuence Impose name was changed to Fiery Impose with Fiery FS100 Pro products, but they are the same 
functional product. 
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Can we update a Fiery server from System 10 to a later Fiery software version? 

Some of our partners support upgrading a Fiery server from one Fiery system software to another, but any upgrade path would be 
available for specific Fiery server products only.  
 

How do we get the printer/Fiery to recognize larger paper than 8.5x11m, specifically the perfect bind unit?  

Use the Fiery Paper catalog in conjunction with paper settings on the printer. For more information, we recommend investigating the 
Fiery Global University eLearning course: FIERY-410 Digital Media Workflows 
 

How would you handle a booklet spread to stitch as a booklet? 

We recommend using Fiery Impose to customize how to place a spread properly within a booklet. 
 

How many times do you recommend calibrating? 

As often as necessary to maintain consistent color based on a known reference print. We recommend starting by calibrating once a 
day, and then to calibrate more or less depending on the variation you see in your output between calibrations. 
 

Will hardware Impose dongle for Fiery System 10 work on a Fiery FS150 server? 

Yes, the Impose dongle available with SeeQuence Impose is supported with current versions of Command WorkStation connected to 
FS150 Fiery servers. 
 

How do you delete a preset if you know you will not use it again or want to resave it? 

You can manage server presets in the Command WorkStation/Device Center/Workflows/Presets, and you can manage local presets 
from Job Properties on your computer. 
 

I am getting an error on JRE..."make sure that JRE is installed properly on your system"...how do I do this? 

JRE or Java Runtime Environment can be installed from: http://www.oracle.com. You can verify Java installation in Windows via the 
Control Panel/Java 
 

How can I create new output profiles? 

We recommend using Fiery Color Profiler Suite. For more information, you can take the Fiery Global University eLearning courses: 
FIERY-340 Color Profiling and FIERY-900 Advanced Color Profiling 
 

Can we set APPE as default? 

Yes. In the Fiery Configure/PDF/Adobe PDF Print Engine section, check Enable Adobe PDF Print Engine as default for PDF jobs. 
 

http://www.oracle.com/
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If I see an issue with gray color print banding, is it a Fiery issue or a printer issue? 

Follow steps to do auto gradient adjust on the printer, perform Fiery calibration and reprint sample. 
 

Is there a way to automatically change prints set to the printer as letter size to print on ISO A4 

Yes, please refer to Fiery Configure/PS/Convert Paper Sizes 
 

When someone sends a mixed orientation document, how can you print it this way?  I can only get it to print 
landscape or portrait?  I have tried to change those pages in the media tab in new page range but it still wouldn't 
work 

The easiest way is to use Fiery JobMaster or Compose and specify the desired page sizes per job. 
 

How do you correct a calibration that does not produce very good color? 

First ensure that your engine is optimized by linearization procedure. Then perform a new calibration. For more information, please 
investigate these Fiery Global University eLearning courses: FIERY-300 Optimizing Color and Consistency and FIERY-310 Color 
Workflow and Setup 
 

Ideally a shop would have a calibration for every stock. Would a good practical practice be to calibrate to a coated 
stock and an uncoated stock? 

Yes. Assuming that the general paper characteristics of all coated stocks and all uncoated stocks used was acceptably similar, then 
this a better practice than to use one common calibration applied to all paper.  That said, the best way to ensure accuracy and 
consistency would be both calibrate to specific paper stocks and create and apply media-specific color profiles. 
 

How can we use the Fiery to solve gray color banding output? 

First ensure that your engine is optimized by linearization procedure. Then perform a new calibration and reprint sample. 
 

What are the ideal conditions for calibration? When do we need to calibrate? 

First ensure that your engine is optimized by linearization procedure. Then perform a new calibration as often as necessary to 
maintain consistent color based on a known reference print 
 

How can make a profile if we want to add a new paper stock that is not in the list? 

Add paper stock to the Paper Catalog and then create a new profile using Fiery Color Profiler Suite and the new media. For more 
information, please investigate the Fiery Global University eLearning courses: FIERY-340 Color Profiling FIERY-900 Advanced Color 
Profiling 
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Will you cover spot colors in any presentations? 

You can learn more about spot colors in the The ABCs of Producing the Best Match for Spot Colors webinar recording. 
 

Will this webinar be available to review again after it's over or the slide show as a print out? 

Both the recording and a copy of the presentation are available. Please visit the landing page 
http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2015-Webinar-Series/March11.  
 

http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2014-Webinar-Series/April16
http://w3.efi.com/Fiery/dm/webinars/World-of-Fiery-Webinars/2015-Webinar-Series/March11
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