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Thank you for your interest in our World of Fiery Webinar, this FAQ answers the questions from the session.  If you would like to view 
it again or share it, please access the recording of the webinar here. 

I would like more information on troubleshooting print quality problems. We had a 56 page (8 1/2 x 11 sheets) PDF 
that did not print through Fiery. I kept getting the error message, but didn’t know where to look for the errors. 

The Fiery server has tools to troubleshoot problematic files such as Preflight and Postflight tools in the Fiery Graphic Arts Package, 
Premium Edition options for external Fiery servers. To learn about those tools, we recommend you visit this how-to guide in the EFI 
website. In addition, we recommend that you take advantage of the free eLearning bundle offered to you.  

 Will there be upcoming events on setting up tabs so they will be inserted into your document as it prints? 

Good idea for a future World of Fiery webinar. 
We do have how-to guides that step you through on regular tab as well as bleed-edge tab creation: 

• Prepare a tab job 
• Automatic tab creation 
• Produce documents with two sets of tabs 
• Produce documents with bleed-edge tabs 

 

Printing Booklet in 11x17 size does not print duplex. We would like to see the correct settings before we print. What 
is the right setting to print 11x17? 

We recommend you take a look at two different how-to guides that guide you through the process to prepare a booklet with Fiery 
Impose or using Booklet Maker from the driver: 

• Print a booklet from Fiery Impose 
• Print a booklet from the driver 

 

Can Enfocus Pitstop be installed on the subscription version of Adobe Acrobat, rather than the version on the disc 
provided? If yes, will it be ok if/when it updates? 

Yes, it can. But because EFI currently doesn’t support the subscription version of Acrobat, we cannot guarantee that the integration 
with Fiery Impose/Compose/JobMaster will work. 

Is there anything in works that would allow a Preflight to report on what specific PMS color, CMYK formula or RGB 
formula is in the document?  Right now I see that it reports that there IS CMYK, but not what the formula actually is. 

Preflight reports all PMS colors present in the file but will not report colors spaces.  The Postflight reports all named colors and will list 
all color spaces, rendering intents and processing methods in the file with its respective color coding for each element type. For more 
information check the how-to guide.  

I have a Xerox DC252 Digital Printing Press with Fiery. I believe that the Fiery I got does not support the DC 252 
workflow templates software. Is there an upgrade software for this Xerox?    

Fiery Impose is the right solution for your needs.  You can purchase Fiery Impose from the EFI eStore and use the client side 
workflow, such as Hot Folder or Fiery Impose UI to impose business cards.  Because Xerox DC252 is out of Xerox support and is on 
Fiery System 8 Release 2, we can’t guarantee the server side workflow will work.  We also recommend Fiery Advantage Solutions 
and Training (FAST) which gives you direct phone and email access to a Fiery genius. 

http://webinar.efi.com/WorldofFiery2016/May18
http://www.efi.com/library/efi/documents/646/fs200_how_to_pre_press_tools_metric_en_us.zip
http://www.efi.com/library/efi/documents/278/efi_howto_prepare_tab_job_htg_en_us.zip
http://www.efi.com/library/efi/documents/639/fs200_how_to_auto_tabs_en_us.zip
http://www.efi.com/library/efi/documents/639/fs200_how_to_multi_bank_tabs_en_us.zip
http://www.efi.com/library/efi/documents/639/fs200_how_to_bleed_edge_tabs_en_us.zip
http://www.efi.com/library/efi/documents/794/fs200_how_to_booklet_impose_en_us.zip
http://www.efi.com/library/efi/documents/639/fs200_how_to_booklet_maker_en_us.zip
http://www.efi.com/library/efi/documents/646/fs200_how_to_pre_press_tools_metric_en_us.zip
https://estore.efi.com/shop/?
http://www.efi.com/training-and-services/additional-support-offerings/fiery-advantage-solutions-and-training-fast/
http://www.efi.com/training-and-services/additional-support-offerings/fiery-advantage-solutions-and-training-fast/
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What is the difference between PitStop Edit and Enfocus PitStop Pro of the same version? 

Please refer to the comparison matrix between the two available at http://webinar.efi.com/WorldofFiery2016/May18.  

Every now and then when I change text, the printed output does not show the text amends. It just prints asterisks 
where the text should appear. How do I rectify this?  

When a font is embedded as a subset it usually only contains the characters from the font that are actually used. Trying to use other 
characters will then result in unpredictable behavior. For more details, review the Webinar recording as this was a topic we covered. 

How do I take art supplied by clients and add bleeds crops and crop the page size and get the page size to hold?  
I have cropped PDFs and when dropped in it still reads the original size. 

Handling page boxes was covered during the Webinar. Adding bleeds in an automatic way is not part of PitStop Edit, but it is a new 
feature of PitStop Pro 13. 

What is the difference between workflows like job presets/virtual printers, and how do they work. 

We recommend you take the online eLearning course FIERY-220 Creating automated workflows or watch the recording of the World 
of Fiery Webinar Automating Job Submission: 5 Ways to Increase Your Efficiency.  

For customers who have Acrobat DC, is there a way to get the Pitstop Edit to integrate? Or do they have to run two 
copies of Acrobat? 

EFI currently ships Adobe Acrobat Professional XI and Enfocus Pitstop Edit 12 Update 1.  Enfocus Pitstop Edit 12 update 1 is not 
compatible with Acrobat DC so you need to keep running Adobe Acrobat Professional XI. 

Enfocus Pitstop Edit 13 is compatible with Acrobat DC.  EFI plans to update the Fiery Impose, Compose and JobMaster package 
with Adobe Acrobat Professional DC and Enfocus Pitstop Edit 13 in second half of 2016.  For existing Fiery Impose, Compose and 
JobMaster customers, EFI will offer an upgrade kit to Adobe Acrobat Professional DC and Enfocus Pitstop Edit 13 at the EFI eStore. 

To use PitStop, do we need a Fiery Impose key/license? 

In order to install Adobe Acrobat Professional and Enfocus Pitstop Edit software provided in your Fiery Impose, Compose, or 
JobMaster package, you need to activate Fiery Impose, Compose, or JobMaster first prior to the installation. 

I would like to see how to select a spot or CMYK color object, duplicate it as a new overprint spot layer calling Spot 
Color named Clear or White. 

There is a function in the PitStop Edit Inspector that lets the user select one or more objects and have a spot color of a chosen name 
overlaid on top of those objects. 

If using PitStop Pro at the Fiery server on a PDF file, can the PDF you edit be imported back to the computer where 
the job is saved? 

The answer is yes assuming you have installed Enfocus Pitstop Pro and you are using it with a version of Adobe Acrobat software 
that came with or compatible with Fiery Impose, Compose and JobMaster.  EFI currently ships Adobe Acrobat Professional XI and 
Enfocus Pitstop Edit 12 Update 1. 

http://webinar.efi.com/WorldofFiery2016/May18
http://www.efi.com/marketing/fiery-servers-and-software/webinars/wof/webinar-series/2014/oct22/
https://estore.efi.com/shop/?
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Do we have a list of best practice for all preferences? 

Preferences for settings are mostly individual, or in the case of something like color management preferences in Acrobat/PitStop, it is 
even regional (e.g. SWOP vs. ISO). The one preference that should be highlighted because it has a very bad default in Acrobat is the 
“Use Overprint Preview” setting – we recommend that you set this to “Always”. 

. 

Is there an upgrade path/price to move from PitStop Edit to PitStop Pro?  

EFI doesn’t offer an upgrade path from Pitstop Edit to Pitstop Pro edition. 

Enfocus Pitstop Pro is included with Fiery JobFlow.  So you can install Enfocus Pitstop Pro (either purchased separately or provided 
by your Fiery JobFlow package) and use it with the Adobe Acrobat software already installed assuming the Acrobat and Pitstop 
versions are compatible. 

Did you show pulling bounding box of image or color box out to add bleed? 

You can move and scale objects, so it is also possible to do that with an image, with its clip path or with both. This is time-consuming. 
PitStop Pro has a feature to add bleed automatically. It will detect if it is enough to enlarge the clip path and if that is not the case it 
will mirror a small portion of the image just enough to create the bleed. 

My Fiery Impose was installed by the Printing company we lease the copiers from. Would it have come with Pitstop 
Edit?  

Adobe Acrobat Professional and Enfocus Pitstop Edit are included in your Fiery Impose purchase.  Please work with your dealer on 
locating the software DVD that was shipped with the USB license.  We stopped shipping the USB license key 3 years ago so the 
software version in your package is probably dated.  You can purchase the upgrade kit for $199 at our EFI eStore where you can find 
the latest version we offer - Adobe Acrobat Pro XI and Enfocus Pitstop v12 Upgrade Kit. 

https://estore.efi.com/shop/?
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Can PitStop apply a percentage to a spot color (25% and not 100%)? 

Yes, this is possible. 

How much is the PitStop Pro plug-in? 

The cost is $799 for a perpetual license. There is also a subscription version available at $30/month for a yearly subscription. 

What is the difference between Fiery Impose and Fiery Compose?  

Please refer to our Fiery makeready solutions comparison which is available on http://webinar.efi.com/WorldofFiery2016/May18.  

How can I integrate PitStop into already installed local (Czech) version of Acrobat?  

PitStop Edit is pre-installed, PitStop Pro can be installed into Acrobat, but be aware that it is not available in Czech language. 

Is there available Fiery JobMaster option for Canon products?  

Fiery JobMaster is available for all external Fiery servers, e.g. imagePRESS B5000, imagePRESS Server B4000, imagePRESS 
Server F200. For the complete list of supported printers for Fiery JobMaster, please check the list of supported printers. 

When you update Acrobat, should PitStop still be there? 

Adobe changed the way that an update worked with the DC version. It overwrites the Plugin folder so will wipe out an installation. 
This is resolved in PitStop 13. Note that PitStop version 12.3 does not support Acrobat DC.  

If someone gives you a PDF with crop marks in the PDF, is there an easy way to remove the marks and crop to crop 
size so that you can control imposition with proper gutter size? 

You can remove the marks. You don’t need to crop the file as PDF imposition tools use the PDF trim box for the page size.  

If the PDF we receive from the customer is one big raster image, the amount of editing we can do in PitStop must 
dramatically decrease. For example, you cannot alter the color of one specific portion of the PDF, correct? 

Yes, that is correct. 

Does Enfocus offer any tutorials or online training? 

There are various online resources such as YouTube and Enfocus product videos. Enfocus runs a monthly customer workshop 
where the agenda is set by the customers.  

I thought you could embed the font using the font option within Inspector? 

You can change fonts and embed fonts in the Inspector, but only if you have the relevant font or a suitable substitution font available. 

What is the nominal charge from Monotype to repair or replace missing fonts? 

It depends on the number of fonts in the document, it is one token per font per document. Each token is $1.49. 

What version of PitStop Pro is included with the Fiery JobFlow Software? 

Currently, it is version 12 update 1, soon to be 13 update 2 which will be released at Drupa. 

http://webinar.efi.com/WorldofFiery2016/May18
http://www.efi.com/products/fiery-servers-and-software/fiery-workflow-suite/fiery-jobmaster/supported-printers/
https://www.enfocus.com/en/support/product-videos?field_video_category_tid=607
https://www.enfocus.com/en/events/monthly-pitstop-pro-workshops
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As an OEM reseller, we have JobFlow here in our showroom. We have had the product a couple years now but only 
recently have we started really understanding its power. Our product was installed so long ago that we don't have 
PitStop Pro. How do we get that? 

Please contact Hans Sep at hans.sep@efi.com for steps on renewing your Enfocus Pitstop Pro license. 

When will a version of Pitstop Edit be available for Adobe DC 

EFI plans to make the upgrade kit for Adobe Acrobat DC and Enfocus Pitstop Edit 13 available for purchase in the second half of 
2016 via the EFI eStore and Fiery option price list. 

In our lab and offices, we're using Adobe Creative Cloud which includes Acrobat DC.  Do I need to uninstall it and 
install the version included by EFI or will Fiery JobMaster integrate with Acrobat DC? How can I install PitStop Edit? 

To take advantage of the integration between Fiery JobMaster and Adobe Acrobat and Enfocus Pitstop Edit software, you will need 
to install the version compatible with Fiery JobMaster because EFI currently does not support Adobe Acrobat DC. The integration 
allows you to open selected page(s) in Adobe Acrobat directly from Fiery JobMaster with a right-click on “Edit in Acrobat” without 
closing the job you are working on. After saving changes to the PDF pages using Adobe Acrobat and Enfocus Pitstop Edit, the 
integration will display the changes in Fiery JobMaster so that you can pick up and continue your job assembly tasks in JobMaster. 
This integration is also available for Fiery Impose and Fiery Compose. 

Is there a user manual available for PitStop? 

Manuals for PitStop Edit (and Pro) are available as HTML and PDF from the Help/Plug-in Help menu of Acrobat. 

Are the licenses for Impose & Compose only valid for a single install? We currently have Impose and Compose 
installed on our Fiery Server and can only use it on the server but would ideally prefer to use it on client 
workstations if possible. 

Licenses for Fiery Impose, Compose, and JobMaster can be moved between computers.  Click on Manage License from Help drop-
down menu. License Activation page will open up in your browser. You can then copy down your license code and deactivate your 
license using the browser. 

 

To activate Fiery Impose, Compose, or JobMaster license, go you your client machine where Fiery Command WorkStation is 
installed. Right-click on a job in the Held queue, select Impose, Compose, or JobMaster, if software license is not activated yet, you 

mailto:hans.sep@efi.com
https://estore.efi.com/shop/?
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will be prompted to activate the license using the License Activate page shown above. 

  

If you have a USB-based license dongle, you can simply unplug the USB from your Fiery server and move it to your client computer. 


