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Introduction 
Welcome to EFI PrintSmith. These release notes are designed to help you update your PrintSmith installation 
We’ve listed the new enhancements in this release as well as the corrections we’ve made since the previous 
release. Please see the contact information below if you need assistance or have any questions. 

Contact Information 
EFI Support 

Web Site: https://customer.efi.com/support 
US Phone: 1.855.EFI.4HLP 
UK Phone: +44 (0) 800.783.2737 
EU Phone: +49.2102.745.4500     

E-Mail: printsmith.support@efi.com 
US Service Desk hours: 7 A.M. to 5 P.M. Mountain Standard Time, Monday – Friday 

UK Service Desk hours: 8 A.M. to 5 P.M. Greenwich Mean Time, Monday – Friday 

EU Service Desk hours: 9 A.M to 6 P.M. Central European Time, Monday – Friday   

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: 651.365.5321 
US Fax: 651.365.5334 

US E-Mail: ProfessionalServicesOperations@efi.com 
Outside US E-Mail EMEAProfessionalServicesOperations@efi.com 
EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 

 

 

https://customer.efi.com/support
mailto:printsmith.support@efi.com
mailto:ProfessionalServicesOperations@efi.com
mailto:EMEAProfessionalServicesOperations@efi.com
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Enhancements 
More Icons on Dashboard 

In this release we’ve expanded the number of icons on the Dashboard to 18. There is also an expandable side 
window for easier access to all icons. This makes it easy to find what you are looking for. 
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Pricing Options Updates 
We’ve added Charge Definitions and Press Definitions to the Pricing Options area to the latest HTML5 version. 
Charge definitions are a key part of the pricing system. A charge can be defined for any activity that takes place 
before printing (for example, design, plate-making, or proofs) or after printing (for example, cutting, folding, 
padding, or mailing). Anything that makes up the jobs you sell and that is not part of the production printing 
process can have a charge associated with it.   

Charges in PrintSmith Vision are organized into groups known as commands. 

Within a command, charges are further grouped by categories, for example, the Pre Press command could 
include categories such as Computer to Plate, Design, and Ink. The number of charges you can create within 
each command is essentially unlimited. (Printsmith-26313) 

 

Charge Definitions 
In the Charge Definition window, use the column headers to easily find a definition. You can also use 
Expand/Collapse to navigate the list. 

 
You can maintain categories with a simple click of a button. 
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Once you open a particular charge you’ll notice we’ve updated the Charge window for usability. 

 

Press Definitions 
We’ve enhanced the Press Definitions windows for better usability. You can view by Press Sheet or Roll Fed. 

Select  to Duplicate/Edit/Delete it. You can also click the checkboxes to select multiple definitions. 
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The pages within a Press Definition have been enhanced for usability as well. Use the Press Price List and 
Stock Price List to check your pricing information. 

 

 Print Services 
Use Print Services to add additional services to the job. Simple select the charge that you want to attach from 
PrintSmith and add it (or browse for an existing charge.) 

 

 
Note These charges are sent to the Fiery only – not Digital StoreFront. 
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Report Manager Document Preferences 
We’ve added Document Preferences to Report Manager. You can easily manage Document Preference from 
this page including adding new formats with the +Invoice Estimate and +Credit Memo buttons. (Printsmith-
26318) 

 
 

 
Click a format to edit. 
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Table Editor 
We’ve moved the Table Editor to the new format as well. All the standard tables are available. (Printsmith-26318) 
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You can change the property name: 

 

 
Note You cannot change the name on all properties because some are still hardcoded in theprogram. 

 

 

 

 

Report Reorder List 
The Reorder List is now available in the HTML5 version. The new design makes it easy to track your re-orders 
and be proactive with your customers. (Printsmith-26316) 

 
Enter a Start and End date, and PrintSmith Vision will remind you which customers are due to re-order. 
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Fiery Integration 
The integration between PrintSmith Vision and Fiery® takes advantage of Fiery JDF technology. JDF is an open 
standard technology that allows data to pass between different applications and systems to help automate the 
print production workflow. JDF simplifies data exchange and collection; eliminates manual data entry and re-
entry; and makes print production faster, more efficient, and more accurate. 

To take advantage of the PrintSmith Vision and Fiery integration, you must have a digital printer that supports 
Fiery JDF technology or you must have Fiery Central configured. Fiery Central is a production printing solution. 
To optimize printing resources, you can manage the workloads on groups of print devices from a central console. 
Fiery Central can print jobs on both Fiery and non-Fiery printers. 

When PrintSmith Vision is integrated with Fiery, the details (print production intent) for digital jobs entered in 
PrintSmith are translated to print processing instructions on a Fiery device. When a job is completed on the Fiery 
device, information is sent back to PrintSmith Vision to adjust stock inventories automatically and to provide 
production counts. This automated workflow reduces errors, collects data you need to run your shop profitably, 
and helps you avoid spending more time entering and re-entering data about a job than producing the Job. 
(Printsmith-26314) 
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Corrections 
The following issues have been resolved in this release. If you have any questions, please contact EFI Support. 

Invoice/Estimate 
• On the Job Details page, a user may not have been able to add additional jobs from account history or 

template.  

• On Invoice summary a user may have been able to see a Royalty Exempt option on a Picked-up 
Invoice. 

• Account/Invoice may have stopped working when a user opened a document and closed a browser tab 
or the browser source document was getting locked. This has been resolved.  

• When a template job was added on the Job Details page, the price may have been incorrect.  

• Fixed a spelling mistake on the Job Charges Quantity to Quantity. 

• On FastTrack, the system was unable to save Notes and PO details on a Picked-up invoice, added 
capability to update this 2 fields on the Picked-up invoice. 

Integration to MDSF 
• Ability to map template SKU with the item template id in the MDSF. This feature would allow shared 

products from MDSF to be mapped to PSV product templates without synching of products from MDSF. 

Pending Window 
• Added option to filter by unassigned locations both in Pending Documents and WIP. 

Preferences 
• In the Stock Order window, there is the ability to search only by stock id. This has been enhanced by 

adding stock picker window. 

• Customization of stock picker columns was not honored with the settings from flash preferences 
window. This has been addressed and a customized option is now available as part of the stock picker 
window at the user level. 

• API token was getting reset or blank automatically in few scenarios. 

• In Integration tab super flow may have been unchecked automatically. 

• Auto closeout email notification was not triggered in case of failure, this has been addressed. 
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Installation Requirements 
The computer where PrintSmith Vision and its database are installed is known as the server. PrintSmith Vision is 
then accessed by users through a browser on Windows® or Macintosh® computers. These computers are also 
known as clients.  

This section describes the technical requirements you must meet for the PrintSmith Vision server (see below) 
and for the client computers. In addition, to run PrintSmith Vision, you must meet some miscellaneous 
requirements such as browser version and monitor size and resolution.  

Starting with PrintSmith Vision 3.0, mobile views of parts of the PrintSmith system are available from 
smartphones and tablets.  

Important  Below are the system requirements for running PrintSmith Vision based on what was certified by EFI. 
If your environment is not listed below, then it has not been certified, and EFI cannot guarantee or 
support the results. 

PrintSmith Vision Server Requirements 
You can install PrintSmith Vision on a Windows or Macintosh computer if it meets the requirements listed below.  

Note Although you can run PrintSmith Vision on a shared server, EFI strongly recommends a dedicated 
server. Not only does performance degrade when several applications run on the server, but issues 
resulting from conflicting applications can be very difficult to diagnose. This type of diagnosis is 
therefore not supported by EFI.  

 PrintSmith Vision can also run on a virtual machine (VM). While EFI supports PrintSmith Vision running 
in a virtual environment, EFI is not responsible for your virtual environment or its setup. EFI will use 
commercially reasonable efforts to investigate potential issues with PrintSmith Vision running on a 
virtual machine, but as part of that investigation, EFI may require the issue to be reproduced 
independently of the virtual machine environment. When issues are confirmed to be unrelated to the 
virtual environment, EFI will support PrintSmith Vision in a way that is consistent with the support 
provided when PrintSmith Vision is running in a non-virtual environment.  

Operating Systems 
 Windows 64-bit 

Operating system Windows OS Windows Server 2016 
Windows Server 2012 R2 Standard or Essentials 
Windows 8 / Windows 10 

Processor Intel Quad Core i7 2.3 GHz 
Memory 16 GB (more memory will improve performance) 

Hard Drive 50 GB free space 
 

 Macintosh 

Operating system 10.13.6 High Sierra, macOS Mojave (10.14)             
Processor Intel Quad Core i7 2.3 GHz 

Memory 16 GB (more memory will improve performance) 
Hard Drive 50 GB free space 
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Windows 10: Existing PrintSmith Vision Installations 
Windows 10 is supported for both the PrintSmith Vision server computer and client computers. If you want to 
upgrade your server to Windows 10, be sure to follow the instructions below for existing PrintSmith Vision 
installations.  

Warning  During an upgrade to Windows 10, PrintSmith Vision is currently removed so you will lose your 
PrintSmith system unless you follow the steps below. 

To back up, deactivate and uninstall existing PrintSmith Vision 
1. Back up your entire PrintSmith Vision system using the Backup Manager preferences as described in 

the “Backup Manager preferences” section of the PrintSmith Vision - Setup and User Guide. 

Note Store the backup on an external device or in the cloud to make sure your backed-up data stays 
safe during the upgrade. 

2. You must deactivate your current PrintSmith Vision license. Log into your PrintSmith system. 

3. Select Help > About PrintSmith and click Update License. 
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4. . In the Manage PrintSmith Options window, click Deactivate All. 

  
 Once the deactivation process completes, click Finish. 

5. Uninstall PrintSmith Vision. 

6. Upgrade your operating system to Windows 10.  

7.  After the operating system is upgraded, install PrintSmith Vision and activate your license. (For 
installation instructions, see the PrintSmith Vision - Installation and Upgrade Guide.)  

8.  Restore your database, custom documents/reports, and digital assets (content files) as described in the 
“Restoring the entire PrintSmith Vision system” section of the PrintSmith Vision - Setup and User Guide. 

Windows 10: New PrintSmith Vision Installations 
If you are new to PrintSmith Vision, just install it on your Windows 10 computer as described in the PrintSmith 
Vision - Installation and Upgrade Guide. 
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Existing Server Upgrading to Windows Server 2016 
Follow these instructions if you are upgrading a current PrintSmith Vision server to Windows Server 2016. 

To back up, deactivate and uninstall existing PrintSmith Vision 
1. Back up your entire PrintSmith Vision system using the Backup Manager preferences as described in 

the “Backup Manager preferences” section of the PrintSmith Vision - Setup and User Guide. 

Note Store the backup on an external device or in the cloud to make sure your backed-up data stays 
safe during the upgrade 

2. You must deactivate your current PrintSmith Vision license. Log into your PrintSmith system. 

3. Select Help > About PrintSmith and click Update License. 

4. In the Manage PrintSmith Options window, click Deactivate All. 

 Once the deactivation process completes, click Finish. 

5. Uninstall PrintSmith Vision. 

6. Upgrade your operating system to Windows Server 2016.  

7.  After the operating system is upgraded, install PrintSmith Vision and activate your license. (For 
installation instructions, see the PrintSmith Vision - Installation and Upgrade Guide.)  

8.  Restore your database, custom documents/reports, and digital assets (content files) as described in the 
“Restoring the entire PrintSmith Vision system” section of the PrintSmith Vision - Setup and User Guide. 

OS X and New PrintSmith Vision Installations 

OS X 10.11 
Macs running OS X 10.11 and higher do not have Java installed, which is required to install PrintSmith Vision. 
Download and install Java before starting the PrintSmith Vision Installer. 

OS X 10.13 (High Sierra) and existing PrintSmith Vision installations 
OS X 10.13 is supported for both the PrintSmith Vision server computer and client computers. If you want to 
upgrade your server to OS X 10.13, be sure to follow the instructions below for existing PrintSmith Vision 
installations.  

Warning During an upgrade to OS X 10.13, Apple currently removes a critical part of the PrintSmith Vision 
system. Follow the steps below to avoid having a non-functioning PrintSmith system. 

To back up, deactivate and uninstall existing PrintSmith Vision 
1. Back up your entire PrintSmith Vision system using the Backup Manager preferences as described in 

the “Backup Manager preferences” section of the PrintSmith Vision - Setup and User Guide. 

Note Store the backup on an external device or in the cloud to make sure your backed-up data stays 
safe during the upgrade 

2. You must deactivate your current PrintSmith Vision license. Log into your PrintSmith system. 

3. Select Help > About PrintSmith and click Update License. 

4. In the Manage PrintSmith Options window, click Deactivate All. 

 Once the deactivation process completes, click Finish. 

5. Uninstall PrintSmith Vision. 

6. Upgrade your operating system to 10.13.  

7. After the operating system is upgraded, install Java. (Java is required for PrintSmith Vision installation.) 



18  EFI PrintSmith | Release Notes 

 
 

 

8.  After the operating system is upgraded, install PrintSmith Vision and activate your license. (For 
installation instructions, see the PrintSmith Vision - Installation and Upgrade Guide.)  

9.  Restore your database, custom documents/reports, and digital assets (content files) as described in the 
“Restoring the entire PrintSmith Vision system” section of the PrintSmith Vision - Setup and User Guide. 

OS 10.14 (Mojave) and Existing PrintSmith Vision Installations 
OS 10.14 is supported for both the PrintSmith Vision server computer and client computers. If you want to 
upgrade your server to OS 10.14, be sure to follow the instructions below for existing PrintSmith Vision 
installations. 

Warning During an upgrade to OS X 10.14 (Mohave), Apple currently removes a critical part of the PrintSmith 
Vision system. Follow the steps below to avoid having a non-functioning PrintSmith system. 

To back up, deactivate and uninstall existing PrintSmith Vision 
1. Back up your entire PrintSmith Vision system using the Backup Manager preferences as described in 

the “Backup Manager preferences” section of the PrintSmith Vision - Setup and User Guide. 

Note Store the backup on an external device or in the cloud to make sure your backed-up data stays 
safe during the upgrade 

2. You must deactivate your current PrintSmith Vision license. Log into your PrintSmith system. 

3. Select Help > About PrintSmith and click Update License. 

4. In the Manage PrintSmith Options window, click Deactivate All. 

 Once the deactivation process completes, click Finish. 

5. Uninstall PrintSmith Vision. 

6. Upgrade your operating system to 10.14.  

7. After the operating system is upgraded, install Java. (Java is required for PrintSmith Vision installation.) 

8.  After the operating system is upgraded, install PrintSmith Vision and activate your license. (For 
installation instructions, see the PrintSmith Vision - Installation and Upgrade Guide.)  

9.  Restore your database, custom documents/reports, and digital assets (content files) as described in the 
“Restoring the entire PrintSmith Vision system” section of the PrintSmith Vision - Setup and User Guide. 
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Fixing PSV Installation and license maintenance support check on MAC OS Mojave 
While running the PrintSmith Vision installer on Mojave, the following error message will be displayed. Please 
perform the following to fix this issue. 

 

To resolve the Java SE runtime error 
1. Download and Install the JRE 1.6 from the following location: (Unzip the downloaded zip file and install 

the JRE through dmg file) 

 https://efi365-my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/Efpt3Yjlok5Bk-
ryKm0qiDEBez9-WokeIwQf159ofe5mlA?e=l8z7HS  

2. Once the installation is complete, download the Java security files from the following location: 

 https://efi365-
my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/EUQpn6Fz_hZHt54d58v1ZdoBxV5o33sBVp-
TYtTo8hDt-w?e=A2A3Yp  

3. Open Finder and select Go > Go To Folder from the menu and paste the following path. Click OK 

 /Library/Java/JavaVirtualMachines/1.6.0.jdk/Contents/Home/lib/security 

4. Once in this folder, copy and overwrite the files from the zip file downloaded in Step 2. Ensure that 
following files are overwritten 

 a. blacklist 

 b. cacerts 

 c. trusted.libraries 

5. Now perform the installation of PrintSmith Vision. 

Note If the users have already installed legacy Java SE 6 runtime through the Apple website, then during 
installation customer may see this message during the license maintenance check. If so, then please 
follow the instructions from Step 2. 

  

  

https://efi365-my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/Efpt3Yjlok5Bk-ryKm0qiDEBez9-WokeIwQf159ofe5mlA?e=l8z7HS
https://efi365-my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/Efpt3Yjlok5Bk-ryKm0qiDEBez9-WokeIwQf159ofe5mlA?e=l8z7HS
https://efi365-my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/EUQpn6Fz_hZHt54d58v1ZdoBxV5o33sBVp-TYtTo8hDt-w?e=A2A3Yp
https://efi365-my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/EUQpn6Fz_hZHt54d58v1ZdoBxV5o33sBVp-TYtTo8hDt-w?e=A2A3Yp
https://efi365-my.sharepoint.com/:u:/g/personal/parvez_shaikh_efi_com/EUQpn6Fz_hZHt54d58v1ZdoBxV5o33sBVp-TYtTo8hDt-w?e=A2A3Yp
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Hardware Requirements 
Important Notes about the Server 

• If you are going to run PrintSmith Vision from other computers (clients), the server computer should 
have a static IP address. This IP address is part of the URL users enter to run PrintSmith Vision; if the 
IP address keeps changing (because it is not static), the URL will also keep changing.  

• In addition, you must configure the server computer not to go to sleep. If the server goes to sleep, users 
who are running PrintSmith Vision from other computers will get a “server down” message and will be 
unable to use PrintSmith while the server is in sleep mode. On a Windows computer, turn off sleep 
mode in the Power Options settings in the Control Panel; on a Macintosh, turn off sleep mode in the 
Energy Saver settings. 

Client Requirements 
PrintSmith Vision Client Requirements (one on which PrintSmith Vision is not installed) are:  

• Operating system: Windows 8, or 10 and above 

• Macintosh OS X 10.13 (High Sierra) and above 

Browser Requirements 
OS  Browser Browser Version Comments 

Windows 10 
Professional 

Windows2008 R2 
Standard 

Windows 2016 

Google chrome Version 80.0.3987.149 (64-bit) Certified 

 Mozilla  
 

74.0 (64-bit)   
Certified 

 Microsoft Edge 44.18362.449.0    Certified 

Mac OS 10.14 

 
Safari  

12.0 (14606.1.36.1.9) Certified 

Chrome  Version 80.0.3987.149 (64-bit) Certified 
iOS 13.3.1 

iPad 
Safari 13.0 Certified 

Chrome 80.0.3987.95 Certified 

 

Monitor and Resolution Requirements 
PrintSmith Vision is designed to be viewed and used on a large monitor with high resolution: 

• 19-inch monitor  

• Minimum resolution of 1280 x 1024  

Note Important If you are using a laptop, to see estimates and invoices in full, the height (second number) 
must be at least 1024 pixels. 
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Network Requirements 
• 100 base T Ethernet 

Internet Requirements 
In addition to being required to run PrintSmith Vision, Internet connectivity is required as follows:  

• For initial licenses of software  

• For upgrades and upgrade licenses  

• For Payment Plan users during defined periods of plan  

• For interaction with EFI Support team 

Custom Document and Report Requirements 
PrintSmith Vision reports and other documents (such as estimates or invoices) are written in i-net Clear Reports. 
If you want to customize your estimates or invoices (for example, include your logo) or if you plan to create 
custom reports, you must install i-net Designer, which is part of Clear Reports. You will be given the option to 
install i-net Designer during the PrintSmith Vision server installation. 

Receipt Printer Requirements  
A receipt printer is optional in PrintSmith Vision, but if you want to use one, you must purchase the Star TSP 
700ll printer from EFI.   

For important information about configuring the receipt printer, see the PrintSmith Vision - Configuring Receipt 
Printers.  

Fiery Integrations    
If you are using PrintSmith Vision with a Fiery®, Fiery JDF version 1.5.0.36 is required.  

When PrintSmith Vision is EFI-hosted, Remote Print Center (RPC) is also required. 

Remote Print Center (RPC) – EFI-Hosted Installations  
When PrintSmith Vision is EFI-hosted, Remote Print Center (RPC) is required for Fiery integrations and strongly 
recommended for receipt printing. 

The computer on which you install RPC must meet these hardware and software requirements: 

  

Operating system Any 64-bit version of Windows or Mac OS 
Processor Dual Core 

Memory 4 GB (more memory will improve performance) 
Hard Drive 50 – 100 GB free space 

 

In addition, the computer where you install RPC must:  

• For Fiery integration, have access to the Fiery device(s) you are using.  

• For receipt printing, be connected to the receipt printer.  

• Have access to the Internet, including access to PrintSmith Vision.  

• Run 24/7 and not go to sleep. It must be available for communication all the time. 
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Market Direct StoreFront Integrations  
To use the eFlow-based integration of PrintSmith Vision with Market Direct StoreFront®, Market Direct 
StoreFront 9.6 or higher is required.  

Mobile View Requirements  
As of PrintSmith Vision 3.0, mobile views of parts of the PrintSmith system are available from smartphones and 
tablets. Mobile views are based on HTML5 technology. This section describes devices, operating systems, and 
browsers that are fully compatible with HTML5 and can therefore support PrintSmith Vision mobile views. 

Mobile Devices  
The following mobile devices are supported:  

• iPad® 4th and 5th generation  

• iPhone® 5 and 6  

• Android™ tablets  

• Android smartphones   

Mobile Operating Systems  
• iOS 8.3  

• Android 4.1, 5.1  

Browser Requirements for Mobile Views  
The following browsers are supported:  

• Chrome 80.0 or higher 

• Safari 10 or higher 

Note  Mozilla Firefox is not supported. 


	Table of Contents
	Introduction
	Contact Information

	Enhancements
	More Icons on Dashboard
	Pricing Options Updates
	Charge Definitions
	Press Definitions
	Print Services

	Report Manager Document Preferences
	Table Editor
	Report Reorder List
	Fiery Integration

	Corrections
	Invoice/Estimate
	Integration to MDSF
	Pending Window
	Preferences

	Installation Requirements
	PrintSmith Vision Server Requirements
	Operating Systems

	Windows 10: Existing PrintSmith Vision Installations
	Windows 10: New PrintSmith Vision Installations

	Existing Server Upgrading to Windows Server 2016
	OS X and New PrintSmith Vision Installations
	OS X 10.11
	OS X 10.13 (High Sierra) and existing PrintSmith Vision installations
	OS 10.14 (Mojave) and Existing PrintSmith Vision Installations
	Fixing PSV Installation and license maintenance support check on MAC OS Mojave



	Hardware Requirements
	Important Notes about the Server
	Client Requirements
	Browser Requirements
	Monitor and Resolution Requirements
	Network Requirements
	Internet Requirements
	Custom Document and Report Requirements
	Receipt Printer Requirements
	Fiery Integrations
	Remote Print Center (RPC) – EFI-Hosted Installations

	Market Direct StoreFront Integrations
	Mobile View Requirements
	Mobile Devices
	Mobile Operating Systems
	Browser Requirements for Mobile Views



