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FREQUENTLY ASKED 
QUESTIONS 

Trade in your Fiery product dongle,  
and exchange it for a 1-year term  
license to take advantage of Fiery 
Command WorkStation v6.6 and above.  

1. What if I want to continue to use my product dongle? 

If you want to continue using your Fiery product without replacing the dongle, you can do so with Fiery 
Command WorkStation 6.5 or previous versions. 

2. Why should I exchange my dongle? 

Fiery Command WorkStation v6.6 Package and above, which includes Fiery Impose and Fiery Compose, will 
only support License Activation Codes (LAC) and not the dongle. In order to take advantage of the latest 
features in Impose, Compose, or Command WorkStation, please trade in your dongle. 

3. What Fiery software products are impacted? 

Fiery Impose, Fiery Compose, and Fiery SeeQuence Suite (Fiery Impose-Compose). 

4. How do I know which Fiery software product my dongle is for? 

If the dongle has a tag, the product name is on the tag. If no tag is present, plug the dongle in. In Command 
WorkStation, right-click a job and select Preview. Select Help > Manage License. The License Activation widow 
will pop up and show the activated licenses. See EFI help for more info. 

5. How long is the dongle trade-in offer valid? 

You can take advantage of this offer until October 31, 2021. You must submit your online request form no later 
than October 31, 2021. 

6. How long do I have to mail in the product dongle? 

Please mail in the dongle within 10 days of receiving a 45-day temporary license. Once EFI has received and 
verified the dongle, you will be emailed the 1-year term license code. 

7. Where do I mail the product dongle? 

After you fill out the form at efi.com/FieryDongleTradeIn, select the EFI dongle return location and print the 
exchange form that includes the shipping address. 

8. Who pays the shipping charges? 

You are responsible for all shipping charges. 

9. Will there be import duty or fees on the dongle return? 

If you are shipping the dongle to an EFI location outside your own country, you may incur import fees. For 
example, shipping one dongle into the US will cost approximately $27 USD in customs processing fees. Please 
check with the shipping company and pay freight/shipping charges and any import customs fees before 
shipping the dongle back to one of the EFI locations. 

10. How do I get the right information about the dongle return to put on international 
shipping forms? 

See the Dongle trade in mailing instructions for more detailed information. We have posted on that webpage 
an Excel file that is an example commercial invoice if you need one. 
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11. Do the 45-day and 1-year term licenses have the full product functionality? 

Yes.   

12. How do I enter the new License Activation Code (LAC)? 

You can activate the license automatically if your computer is connected to the internet, or manually if your 
computer is not connected to the internet. Please follow these instructions from EFI help to activate. 

13. How can I get a status on my dongle return? 

Please allow 20 days after you mail your dongle back to EFI to receive the email with the 1-year license code. If 
you haven’t heard from us after 20 days, email us at fiery.products@efi.com.  

14. When my 1-year term license expires, what happens? 

If you wish to continue using Impose and/or Compose, purchase a new license from your Fiery reseller. 

15. What if I still want to download Command WorkStation 6.6, even if I can’t use my 
dongle to use Impose or Compose? 

To download Command WorkStation 6.6, you need to unplug the Fiery product dongle from your client 
computer. Then the download button will illuminate from Fiery Software Manager. 

16. Will my new License Activation Code work with my existing package of Adobe 
Acrobat/Enfocus PitStop Edit? 

Yes. 

17. Why is EFI dropping support for the Fiery Impose and Compose dongles? 

We changed to License Activation Codes in 2012. It is becoming increasingly difficult to support hardware 
dongles.    

18. Can I use License Activation Codes if my computer or Fiery server is not connected to 
the Internet? 

Yes, there is a procedure to activate LACs manually. Visit EFI help. 

19. Can I move a LAC from one computer or Fiery server to another? 

Yes, there is a procedure to deactivate a LAC on one computer and move it to another. See EFI help 
instructions on how to deactivate and activate a Fiery option. 

20. If I move to a LAC license, will I be notified when it will expire? 

Yes, you will be notified in advance when your LAC license will expire in x days (90, 60, 30, 15, and 10-1 daily 
increments). 

21. Why is Fiery JDF 1.8 applying watermarks to my Imposed job now? 

Fiery JDF version 1.8 only supports Impose LAC software-based licenses and will no longer support dongle-
based Impose licenses connected to the Fiery server. Fiery JDF 1.8 will apply the Impose watermark if a job 
requires Fiery imposition and an Impose dongle is attached to the server. If you want to continue to use your 
Fiery product without replacing the dongle, you can do so with Fiery JDF version 1.7. 

22. What will I see in the Fiery software about dongle support, licensing, and term 
license expiration warnings? 

Please see screenshots below. 
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If you are using Fiery Software Manager and try to download Fiery Command WorkStation 6.6 with a dongle 
plugged in, you will be notified that this version does not support dongle licenses. 

 

 

If you download Fiery Command WorkStation 6.6, and then plug in the dongle and launch the installer, you will be 
notified that version 6.6 does not support dongle licenses. 

 

 

 

If you download and install Command WorkStation 6.6 (without a dongle plugged in), and then try to launch 
Impose or Compose with a dongle plugged in, you will be notified that version 6.6 does not support dongle 
licenses. 
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If you download and install Command WorkStation 6.6 (without a dongle plugged in), use Fiery Preview, and then 
try to use Impose or Compose, you will be notified that the dongle is not supported. 

 

 

If you need to see which Fiery product your dongle license is used for, you can use the License Activation window 
to verify the activated options. 

 

 

 

If you exchange your Fiery product dongle with a 1-year term license, you will be notified when your License 
Activation Code license will expire in x days (90, 60, 30, 15, and 10-1 daily increments).  

     

 

 

When using the Fiery product with a LAC code that will expire soon, you will be notified at the bottom of the 
window. 

 


