EFI PrintSmith Vision
Case Study

Swiftprint on the fast track to success
with EFI PrintSmith Vision
Swiftprint, a design and print consultancy in Huddersfield,
West Yorkshire, isn’t in the business of standing still. By
their own assertion they have always moved with the
times; originally a litho house, Swiftprint was an early
adopter of digital in the mid-1990s, and are always on
the lookout for what’s next, producing anything from
direct mail to point-of-sale, to exhibition displays and
window graphics. However, for the last 18 years there has
been one constant – EFI™ PrintSmith™ management
information system (MIS) software.
“We’ve had PrintSmith in its various forms since 2002, and
we’ve seen a lot of changes, all for the good,” says Phil
Earle, owner at Swiftprint. “We love it – it’s a great tool for
management as well as for order processing, invoicing,
and account history. You can quickly and easily access a
job that you did six or seven years ago within seconds. It’s
just enabled us to do more. We’re always looking at ways
to add value to the print that we produce, we’re always
looking at different ways to add value to what we’re
selling, and it’s very easy to integrate a new process into
PrintSmith.”

Challenge:

EFI PrintSmith Vision is a browser-based MIS that allows
businesses to streamline their workflow, integrate and
“We’re always looking at ways
automate operations, and achieve 360° visibility into
to the print that we produce.”
performance, with up to the minute insight into processes
such as estimating, account management, point of sale,
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shop floor data collection.
Another fundamental at Swiftprint has been the
evolution of the software in keeping with the company’s
own development, most recently the latest version of
PrintSmith Vision, moving from a Flash-based system
to the HTML version. The latest iteration allows for
an even smoother management of print operations,
including direct integration with EFI Fiery® for touchless
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Established in the 1970s, Swiftprint have
always moved with the times, yet the
company’s staff pride themselves on their
traditional values. Swiftprint are West
Yorkshire’s premiere design and print
facility. The company offers a competitive,
time-managed, customer focused service.
Swiftprint are dedicated to fulfilling their
customers’ needs on budget, on time,
every time, with top quality printing and
copying, the best customer service, and
high-quality graphic design.
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print production. For those running the ‘classic’ version of the software,
moving to the ‘fast track’ doesn’t need to be a daunting prospect – while
the solution can be fully functional within forty hours, EFI provides
comprehensive support and assistance to ensure a smooth transition.
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Swift by name, swift by nature
Earle explains: “We’ve been slowly phasing in the new PrintSmith Vision
software, and the staff love it. They think it’s so much easier and quicker
to use. It’s a learning curve when you’re used to a certain system, but the
support from EFI has been great. By bringing in the modules gradually
and allowing users to run both versions alongside each other, it has
been much easier to get to grips with and feel comfortable with the new
system.”
How has the new version benefitted Swiftprint’s business day-to-day?
Earle puts it simply: “It means we can sell more! It means we’re not
spending time writing job sheets, and estimates and typing up invoices. It
just frees us up to do more selling, which I think is key. PrintSmith Vision
really saves us time, and we use that time wisely to chase work down,
getting it in, so we can get it out again.”
On a day-to-day basis, there is one word that sums up Swiftprint’s
experience with EFI PrintSmith Vision – seamless. “The first thing I do in

Solution:
“The first thing I do in the morning is look
at the PrintSmith Vision dashboard, which is
brilliant – it holds all the information I could
possibly need.”
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Swiftprint can quickly turn around invitations and many other different types of cut-sheet work using PrintSmith Vision’s direct integration with
EFI Fiery digital front ends used to drive the company’s digital printers.

the morning is look at the PrintSmith Vision dashboard, which is brilliant
– it holds all the information I could possibly need. It tells me: how many
estimates and orders I’ve had in today, how many I’ve had this month
and this year, what’s due to be printed today, the number of overdue jobs
should there be any, the number of jobs at the proof stage, and a list of
estimates that we’ve recently done.”
Earle adds: “Once we have given an estimate, as soon as the client gives
us the go ahead, we just literally click a button to make that estimate a
job. From there, another click and you can print your job tickets out, and
you can also click an email and send an invoice straight to the client. It’s
a whole shop window to everything that’s happening in the business. It
just saves so much time, and we find we’re getting paid quicker!”
So, what’s next for a business that doesn’t stand still? Swiftprint plans to
enlist EFI to help them take ‘seamless’ to the next level. Earle explains:
“The next step for us will be integrating EFI MarketDirect StoreFront
software, which will sit on top of the PrintSmith Vision and process
orders for us. A customer will literally order from the web and it will
seamlessly drop into our production, with the information going straight
to the EFI Fiery digital front end – you can just get on and print. It will
save us even more time and allow the client to personalise at their end,
so that they can create their own pieces and edit their own artwork.
That’s what’s next for Swiftprint.”

Result:
“It’s a whole shop window to
everything that’s happening
in the business. It just saves
so much time, and we find
we’re getting paid quicker!”
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EFI fuels success.
We develop breakthrough technologies for the manufacturing of signage, packaging,
textiles, ceramic tiles, building materials, and personalized documents, with a wide range of
printers, inks, digital front ends, and a comprehensive business and production workflow suite that
transforms and streamlines the entire production process, increasing your competitiveness and
boosting productivity. Visit www.efi.com or call 650-357-3500 for more information.
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