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Dali Decals Takes Creativity  
to New Heights with an  
EFI H652 Wide-Format Printer 
Challenge:

“Our business was growing, but we saw lots of missed opportunity. 
With the solvent printers we had, we were limited to vinyl, paper 
and banners. We were seeking another printing solution that would 
enable us to expand the range of materials we use.”

David Okun 
Co-owner 

 Dali Decals

The challenge could not have been clearer for Dali Decals. After 
surviving an early, fledgling stage and finding promising markets for 
expansion, “we knew that adding a new revenue stream was the way 
to keep the growth going,” according to Okun’s partner, Dali Decals 
Co-owner Alicia Soret.

The company had the hard-won opportunity to become a broader,  
more creative studio that could meet all of its customers’ needs as  
a turnkey service.  

David Okun and Alicia Soret founded 

Dali Decals in 2008 when they could not 

find a way to purchase custom decals for 

their motorcycles. The couple borrowed a 

small vinyl plotter and, shortly thereafter, 

purchased a 24-inch plotter of their own. 

They also channeled their creative and 

technical talents to create a line of wall 

decals, which became popular on Etsy.com.  

From there, Dali Decals became an early, and 

successful, entrant in the online wall decal 

space. They have been a top Internet seller 

of wall decals for several years, and the 

7-employee company holds its own, ranking 

alongside large, household-name retailers 

as one of the top online sources for custom 

decals and other products. Dali Decals has 

continued to grow by adding a range of 

rigid-substrate products, including new, 

decorative artwork that features consumers’ 

snapshots printed on wood, metal or acrylic.

Visit Dali Decals online at dalidecals.com

Dali Decals

3500 Beachwood Ct., Suite 103

Jacksonville, FL 32224

904.421.0810

http://dalidecals.com/


Solution:
Dali Decals turned to EFI for a solution, acquiring an EFI H652 
wide-format UV inkjet printer from authorized EFI distributor Nazdar 
SourceOne. “With the ability to quickly switch between roll-fed and 
flatbed, the high-quality white ink, and an almost limitless range of 
substrates we can use with UV-curable inks, we have been astounded 
by the new doors the H652 has opened for us,” Okun says.

Dali Decals began selling rigid-substrate output from the H652 
immediately. However, despite being one of the leading graphics 
providers on the Internet, the company initially held off on offering those 
products online. “We wanted to perfect the system before we started 
getting a huge volume of orders,” Okun says.

Dali Decals, explains Okun, firmly believes in mastering what it can do 
before offering new solutions to customers. “Flatbed UV printing is a 
whole different world from the solvent inks,” he says. “You need to have 
the environment right, have deep knowledge of substrates, and educate 
yourself on how ink and heat affect various substrates.”

Dali Decals is definitely taking advantage of the EFI H652 printer’s white 
ink, as it creates opportunities with transparent, translucent, metallic 
and colored media. The white ink also gives the color in wood and metal 
art prints more “pop,” Soret says. Plus it outperforms many other white 
inks on the market.

“One of the things that really drew us to the H652 was we felt it has 
the best-quality white ink in the price range and printer style we were 
looking for,” Okun says. “There are not as many choices for white ink in 
that range, and the H652 was the best option.”

Results:
Once Okun and Soret had UV printing under their belt, the company 
opened the gates and began selling products online, starting with items 
printed on wood. “We are now adding acrylic, Coroplast and metal, as 
well as customized commercial-grade flooring printed on G-Floor PVC 
vinyl flooring,” Okun says. “Who else is printing commercial-grade 
flooring on demand? It is certainly not common and the H652 gives us a 
competitive advantage.”

The work Dali Decals is doing for a nearby middle school exemplifies the 
company’s wider range of offerings. Says Okun, “We will be providing 
them with just about everything we do, from acrylic printing to G-Floor, 
vinyl, metal and PVC. The H652 has really opened the door to a lot of 
different products we can offer that the competition cannot.”

Solution:

“The H652 is our most fun 
printer because there are no 
limitations to what we can 
do with it.”

–David Okun 
Co-owner 

Dali Decals
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Rigid-media applications have taken off as a new source of creativity for 
Dali Decals. With the growth in rigid applications, the next step for the 
company will be the acquisition of a laser cutter. “Once you have a UV 
flatbed or hybrid, the missing piece is a laser cutter or router,” Okun says. 

“We want to go beyond square, rectangular and a few angular cuts to the 
ability to create product in unlimited shapes and styles.”

“Printing direct to rigid is a fresh, new way of doing traditional artwork, 
especially when you mix media for stunning effects,” says Soret. “It’s a 
whole new ballgame. Where before we would have just done a mural on 
a wall, now we are mixing wood, metal and acrylic using standoffs.” 

In fact, Dali Decals put its mixed-media aesthetics to work for a uniquely 
inspired artistic piece. Last year, EFI held a contest to select a customer-
created piece to display in its offices. Dali Decals won the contest, 
creating a plywood and acrylic display that is themed around the digital 
printing process and features close-up images of the EFI H652. The 
piece is now prominently displayed in EFI’s new global headquarters in 
Fremont, Calif.

“We’re thrilled to have been chosen for the honor,” says Okun. “The 
piece includes a quote from George Bernard Shaw about dreams and 
creativity, and it reflects how we work. We approach our clients by 
saying, ‘how far do you want to go,’ and then we start the creative 
process from there.”

Results:

“We can print a double-hit of 
white on other printers and it 
won’t be half as opaque as 
the white on the H652.”

–Alicia Soret 
Co-owner 

Dali Decals
A display Dali Decals created on its EFI H652 wide-format printer won EFI’s “Refine our Space” contest. 
The piece is now prominently displayed at EFI’s worldwide headquarters. 
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Beat the competition and profit with EFI’s integrated Fiery®, VUTEk®, 
Jetrion®, EFI Wide Format, Print MIS and Web-to-Print solutions. 
Visit www.efi.com to learn more.

Why EFI? 

EFI™ (www.efi.com) helps businesses worldwide bring their visions  
and goals to life with a scalable, digital product portfolio. Our powerful  
servers; controllers; RIPs; inkjet printers, and precise colour and 
imaging solutions help companies increase their brand recognition 
and market reach on signs, buildings, bus wraps, graphic displays 
and more. Our business automation software helps companies work  
faster and more cost-effectively. Our office, enterprise and mobile 
cloud solutions help companies create, access, and communicate 
impactful information that can win them more business.

www.efi.com

