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Advanced integration and  
process automation
EFI Pace provides advanced integrations to EFI’s 
leading solutions in eCommerce, marketing, shipping, 
warehouse and fulfillment management, and planning 
and imposition. As part of EFI’s Productivity Suite, 
Pace offers smart software solutions in an integrated 
and certified workflow, allowing for an end-to-end 
approach to process improvement. 

As information flows more freely, processes become 
automated and your company benefits from increased 
operational efficiencies:

• Eliminate human errors by sharing  
information automatically

• Reduce touch points by streamlining operations

• Cut costs by maximising resources

Future-proof your investment
With a modular architecture, EFI Pace gives you the 
tools you need today and the flexibility you’ll require 
tomorrow. It allows you to grow the solution as your 
business requirements change and evolve, easily 
adapting to new processes without interrupting your 
business operations. You won’t need to implement 
another solution in two or three years or have to worry 
about your system becoming obsolete. Pace advanced 
and secure architecture is XML driven, uses modern 
open source technologies, and is supported by EFI’s 
continuous investment in innovation, providing a long 
life cycle that translates into years of productivity and 
significant return on investment.

Stay ahead of the competition and 
maximise your profit potential
EFI™ Pace™ is a proven best-in-class browser-based Management Information System 

(MIS) exclusively designed for the printing industry. Unlike many solution providers, 

Pace is globally optimised encompassing your entire organisation’s acquisition, 

business and production workflow, giving you full control of your information 

and high visibility into your operations. With EFI Pace your organisation improves 

efficiencies, cuts costs, and maximises profit potential.

“With the Pace MIS, we have a solution that is modular and 
extensible, and can therefore grow with our requirements.  
It was definitely the right decision.”
STEFAN GREINERT, MANAGING DIRECTOR 
RUKSALDRUCK GMBH, GERMANY
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Flexible hosting options
EFI Pace offers flexible deployment options to best 
meet your needs, budget and resources.

• Appliance Model: this is a “turnkey solution” 
delivered on a pre-configured server complete 
with performance metrics to fit your growing 
organisation. EFI provides and maintains 
infrastructure of hardware and software delivered

• Virtual appliance: this model enables you to 
run the EFI Pace solution from within an existing 
virtual machine infrastructure, reducing hardware 
maintenance costs, increasing data center space 
utilisation, and simplifying back-up processes. EFI 
provides and supports Virtual Appliance. However, 
IT infrastructure to maintain hardware and virtual 
environment is required

• Cloud Based: provides an annual subscription 
model and is the ideal solution for organisations 
with limited local IT support.  EFI runs your solution 
securely over the internet and takes care of all the  
IT infrastructure needed

Access information anytime 
from anywhere
As a flexible, platform-independent solution with a 
powerful browser-based interface, you can run EFI 
Pace and access your information from any PC, Mac, 
Linux or Android-supported desktop or tablet device. 
In addition, you can conveniently gain access on-
the-go from any iPhone, Blackberry, or Android smart 
phone with the Pace Mobile Web Application. 

Pace gives you complete visibility to the information 
you need, when you need it. It allows you to quickly 
and easily respond to new and existing customer 
requests and inquiries, helping you win more business.

As part of EFI’s Ecosystem, Pace offers highly integrated and automated software solutions for an end-to-end 
approach to process improvement.

The          Digital Ecosystem
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“When we selected EFI Pace 
we had 4-5 people in the job 
planning function, and now 
we have one job planner. 
We’ve transitioned the others 
to comparable roles in other 
areas. Thanks to Pace, 
job planning is practically 
‘push button.’”
CHRIS REYNOLDS, VP OF MANUFACTURING
BELK PRINTING TECHNOLOGIES
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Estimating
Improve margins and respond quickly to quotes 
requests. With the EFI Pace Estimating solution you 
can quickly and accurately prepare estimates for 
diff erent types of jobs based on your organisation’s 
standards.    

• Process automation: automatically optimises 
estimates based on press, materials, operations, 
and quantity while off ering support for virtually 
unlimited press confi gurations and quantities on 
a single estimate 

• Cost-based estimates: intuitive solution that 
analyses all possible combinations of equipment, 
materials and resources available and selects the 
most cost-eff ective way to produce a job within 
your specifi c parameters   

• Price list quoting: quickly quotes price list items 
with optional customer-specifi c price lists, off ering 
less experienced estimators the ability to produce 
fi ne-tuned and detail quotes. It allows to have 
unlimited pricelists defi ned, and has the ability 
to link specifi c or contract based pricing to a 
customer account

Job management
Simplify your operational workfl ows. EFI Pace automates 
job creation through integration with eCommerce 
solutions, and provides the ability to accurately track 
all job tickets (unique by job type), job proofs and 
revisions. With Pace you eff ectively manage all of 
your production changes accounting for any billable 
alterations to original orders. The solution gives you 
the ability to seamlessly communicate residential 
or business mail delivery information of a job, and 
handles all of your shipping information ensuring 
an accurate on-time delivery of your customer 
orders. EFI Pace off ers visibility to outside purchasing 
requirements, material commitments, fi nished good 
items and production fi les for JDF/JMF integrations. 
With Pace you achieve complete and thorough job 
and project management.

Pace scheduling
Make operations smoother and smarter. With EFI Pace 
Scheduling you automate and visualise your entire 
process. The solution provides an interactive electronic 
Gantt Chart that off ers detail information on specifi c 
tasks within the schedule allowing schedulers and all 
users to visualise the complete process.

• Job planning: organise and prioritise your jobs 
according to your cost center, activity and resources. 
Control job priority in any department by quickly 
editing information, even changing the schedule on 
a daily or hourly basis and assigning jobs to specifi c 
individuals if desired

• Manages “what-if” scenarios: Pace provides you 
with a complete analysis of how any scheduling 
changes will aff ect your jobs and what jobs will be 
aff ected positively and negatively 

• Parallel cost centers: it has the ability to distribute 
tasks automatically across multiple cost centers with 
similar capabilities 

Purchasing and inventory
Automate and improve your purchasing and inventory 
processes. Accurately plan, track and manage your 
vendor, materials, and fi nish goods operations with 
EFI Pace Purchasing and Inventory solutions.

• Purchasing: provides complete control and visibility 
on all planned and actual purchases. It off ers you 
the ability to automatically verify purchasing terms, 
prices, and amounts within invoices, allowing you to 
confi rm consistency with items received 

• Inventory: off ers the ability to monitor each 
inventory item allocated to all jobs. It keeps track 
of raw materials used in production, inventory 
items in multiple warehouse, bin locations, item 
classes, product types and sub-types. With EFI Pace 
Inventory, you can easily trace price increases and 
lead times, plan minimum and maximum levels of 
inventory, and maintain usage history

EFI Pace features

“EFI Pace has enabled us to run our business eff ectively while 
accommodating signifi cant changes in workfl ow, including our 
transition from conventional to digital printing.”
VINCENT SITA, VP OF MANUFACTURING
REX THREE
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Shop Floor Data Collection
Have complete visibility into your production operations  
and add value by automating manual tasks and working  
with real-time information directly from the shop 
floor. With EFI Pace Shop Floor Data Collection your 
employees and your customers can access accurate 
information about the status of each job, helping your 
staff be more productive and providing your clients 
with the ability to check on their own orders, anytime. 
The system allows for complete automation, so as jobs 
are produced, finished goods quantities are captured 
and materials inventory levels are reduced, helping 
your organisation minimise manual processes and 
eliminate errors.

Job Costing
With the EFI Pace Job Costing solution you can capture  
the actual cost of a job and compare it with its estimated  
costs. The solution provides the ability to collect job 
costs information manually from time sheets, data 
collection keypads, machine interfaces and portable 
data devices, or in conjunction with EFI Pace Shop 
Floor Data Collection. It allows you to analyse the cost 
of every job, the value of work in process, variances by 
department, cost center, activity, shift and employee. 
With Pace Job Costing you accurately differentiate 
between chargeable and non-chargeable costs, and 
make a thorough assessment on which jobs are  
more lucrative. 

Customer Relationship  
Management 
Track and manage customer and prospects relationship  
opportunities and activities, as well as internal campaigns.  
With the EFI Customer Relationship Management (CRM)  
solution you gain instant access to key information to  
better understand and anticipate the needs of your 
current and potential customers, maximising revenue 
opportunities and improving customer satisfaction  
and retention.

• Track opportunities by account, campaign,  
date range or representative

• Provide sales reps with real-time credit information 
and balances

• Generate and evaluate custom reports on sales activity

Financial Management
Integrate and automate financial operations for better  
management of costs and more accurate billing. EFI 
Pace is one of the few management systems in the  
market with a complete accounting package offering 
strong cost accounting features in addition to Accounts  
Payable, General Ledger*, Bank Account Reconciliation, 
Billing, Accounts Receivable, Fixed Assets*, and Payroll  
solutions*. It includes the ability to generate financial 
statements and provide sophisticated report capabilities.

• Produce and automate the process of customer 
statements, finance charges and charge backs 
reducing manual work and errors

• Automatically add inventory items to invoices when 
inventory levels are reduced, ensuring complete 
billing of material costs against jobs

• Easily track customer balances facilitating accurate 
cash flow projections

• Manage and record payroll operations

“Pace provides us with the most cost-effective way to produce a job, 
in turn getting us more opportunities. Since our company ranges 
from conventional sheet-fed, digital printing and wide-format 
printing, with Pace we are now easily able to find break-points.”
THOMAS KOCEJA, ECOMMERCE MANAGER
 IMPERIAL COMMUNICATIONS

*Region specific functionality
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Business reporting and analysis
Quickly and easily mine transactional data and turn 
it into meaningful information for fast an accurate 
decision making.

PaceStation: dynamic and easy-to-use query tool that 
allows you to effortlessly sort, manage, edit and view 
large sets of data in real time. It provides you the ability 
to quickly build custom views to track jobs, view cost 
center production plans, or monitor collections efforts 
based on user-defined criteria. PaceStation gives you 
an accurate and live view of your business for timely 
and informed decision making. 

• Custom reporting: users have the freedom to create 
any type of report possible with existing system data 

• Advance reporting: allows users to create reports 
based on their own specifications, selecting report 
type, fields, and appearance. Users also have  
the ability to modify data, filters or criteria in  
existing reports 

• System and User reports: PaceStation can save 
reports as ‘System reports’ making queries available 
to all system users, and as ‘User reports’ making 
queries only available to the user who create them 

Custom Report Writer: powerful and dynamic report 
writer tool that provides the information you need in 
many different formats. 

• Allows for absolute formatting putting text, titles, 
charts, maps, columns of figures, cross-tabs and 
graphical images virtually anywhere on the screen. 
You can use pre-printed forms and optimise the 
report for printing or screen display

• Provides conditional formatting formulas that make 
report’s appearance change every time data changes

Robust customisation tool kit 
EFI Pace features a powerful Application Programming  
Interface (API) capability, enabling data sharing between  
systems through bidirectional communication and 
allowing data management to be more efficient while 
streamlining operations. Pace Customisation Tool Kit 
provides alerts, defaults, fields and lists, and other tools 
that allow users to take control on how data is entered 
into their Pace system, either programmatically or via 
the User Interface.  

“With Pace, it is very easy to customise any report to  
quickly send out customer exactly what they need.”
CHRIS PUTZ, ESTIMATOR AND MIS MANAGER
WOOLVERTON PRINTING
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“Even a complicated decision about which press to buy was easier 
with Pace. I simply checked to see how many of our jobs were 
perfected and what the effect would be moving those to work-
and-turn. Those numbers can be hard to get. With Pace it just 
takes a few minutes.”
BRIAN BAARMAN, VP FINANCE & ADMINISTRATION
HOLLAND LITHO PRINTING SERVICESONS

JDF certification 
EFI Pace is flexible, open and automated. The Job  
Definition Format (JDF) and Job Messaging Format  
(JMF) functionality allows for bidirectional communication  
between your EFI Pace MIS and your compliant prepress,  
press, digital print and finishing equipment.    

• Automate processes in production workflows 

• Eliminate errors from manually keyed information

• Better manage jobs by rapidly turning collected data 
into actionable information 

Off the shelf third party  
integrations
In addition to providing advanced integrations with EFI’s  
leading solutions in eCommerce, marketing, shipping, 
warehouse and fulfillment management, and planning  
and imposition, Pace offers over one hundred connections  
with third party systems. 

• Get advanced sales tax calculations and provide 
unlimited tax options with PaceConnect to sales tax 
management software

• With EFI PaceConnect to paper vendors you perform 
paper stock checks, quantity and pricing, directly 
from your  paper merchant to create accurate paper 
pricing on estimates and to create and submit a 
Purchase Order when applicable 


