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Overview 
EFI PrintMe

®
 Mobile is server-based enterprise software that enables direct, secure Wi-Fi printing from 

a wide variety of mobile devices (iPads, iPhones, Android devices, laptops, and Chromebooks) to all 

existing networked printers regardless of brand. PrintMe Mobile works from within the application 

you’re using – just select “print.” You can also email documents directly to the printer. With the 

included secure, “pull” printing feature, sensitive documentscan be held at the central server and be 

released to any PrintMe Mobile configured printer, from mobile devices, using a secure Web page. 

 

IT departments can install PrintMe Mobile and deliver mobile printing on any printer connected to the 

network in as little as 30 minutes. PrintMe Mobile allows organizations to save money by using their 

existing printers and is scalable to thousands of users across hundreds of wireless subnets. It is an 

affordable solution with a one-time lifetime license fee per printer for unlimited users, unlimited devices, 

and unlimited printing. Multiple virtual printers may be created per printer license to enable or limit 

specific printer features. Printer licenses can be easily transferred from one printer to another, making 

PrintMe Mobile a very flexible solution for changing business needs. 

 

Strengths 

PrintMe Mobile has the unique ability to enable printers to be capable of AirPrint-like Wi-Fi printing 

from Apple, Android, and Windows clients across an enterprise network with multiple subnets. This 

capability adds value for enterprises where mixed device operating systems and printer fleets are 

typical.  

 

Easy for Users and Administrators 

¶ Print by Wi-Fi or email τ either option allows secure release printing if desired 

¶ Wireless printing supports Apple, Android, Windows, and Chrome devices 

¶ Employees using laptops can print without installing specific printer drivers 

¶ Automatic printer discovery to eliminate searching for an available printer 

¶ Print from within the mobile application, without the inconvenience of opening the 

document in another application – just select ‘Print’ 

¶ No app or driver needed for Apple  iOS or OSX devices 

¶ Includes the option for secure “pull” printing; using a secure Web page to release the 

document to print 

¶ Print a wide range of file formats, not just PDFs 

¶ Print emails securely from corporate email accounts. Employees can also use personal 

email accounts after initial authentication to their corporate account using Microsoft
Ñ

 

Active Directory. 

¶ Includes options for guest printing 

¶ Works across multiple wireless subnets  

¶ Easy to set up and administer; from a powerful, central IT admin console 

¶ One-time, lifetime license – unlimited users, unlimited devices, unlimited number of prints  

¶ EFI Fiery Driven™ printers automatically have free lifetime licenses 
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¶ Works with any network printer  from any manufacturer, given a Windows print driver is 

available 

Company profile 

Electronics For Imaging, Inc.  

6750 Dumbarton Circle Fremont, CA 94555 

Phone: 650-357-3500 

Web: www.efi.com 

Status: Publicly traded, NASDAQ: EFII 

2014 Revenue: $790 million 

Employees: About 2,500 worldwide

http://www.efi.com/
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System requirements 

PrintMe Mobile Server Software 

Browsers Á Microsoft Internet Explorer 8, 9 and 10 

Á Firefox 

Á Chrome 

Á Safari 

Supported Server 

Operating System 

Á Microsoft Windows 8.1, 7 Professional or Ultimate 

Á Microsoft Windows Server 2012 R2, 2008 R2, 2003 

 
Hard drive disk space 500 MB minimum 

Software requirements Microsoft Office 2013, 2010 or 2007 SP2 installed and activated 

(for printing Office files) (32-bit versions only) 

Printer compatibility Supports all network printers with a Windows print driver 

 

WiFi Printing 

Apple iOS Á iPad, iPhone, or iPod touch iOS v4.2 or later print using native print 

function 
Android Á Android devices v4.4 or later print using the native print function after 

installing the free EFI PrintMe Mobile app; Android devices v2.1 to 

v4.3 use the free EFI PrintMe Mobile app 

Á EFI PrintMe Mobile app available free on Google Play 

Microsoft Windows Á MS Windows’ laptops running Windows 7 or 8  and Windows 8 

tablets, all use the same free EFI Windows driver to print with the 

familiar “File-Print” command in any application 

Á EFI PrintMe Mobile driver (available free at 

download.efi.com/pmmdriver)  

Apple OS X Á OS X version 10.8 or higher print using the Nearby Printers function 

 
Google Documents Á Google documents and other files stored on Google Drive accessed 

on Chromebooks, or computers with a Chrome browser, print with a 

free EFI Chrome extension. Note: Google Cloud Print configuration 

is not required. 

Email Printing 

Supported devices Supported on all mobile devices with email capability. 

Print emails securely from corporate email accounts. Employees can also 

use personal email accounts after initial authentication to their corporate 

account using Microsoft Active Directory. 

Secure Release Printing  

Supported devices Supported on all mobile devices with a browser.  

 

https://play.google.com/store/apps/details?id=com.efi.printmemobile&feature=search_result
http://download.efi.com/pmmdriver
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PrintMe Mobile Printer Driver 

Operating System Microsoft Windows 8 Pro, 7, Vista on PC laptops 

or Windows 8 tablets (non-RT) 

Wireless connection Required 

 

Key PrintMe Mobile features and benefits 

 
Key Feature Benefit 
iOS, OS X, Android, Windows, 
Chromebook Wi-Fi printing 

Print to any network printer connected to PrintMe 
Mobile with automatic discovery of enabled printers to 
eliminate searching for an available printer. 
 
Print from within the application, without the 
inconvenience of opening the document in another 
application – just select Print. 

 
Email printing Print email body (if not blank) and attachments from 

any mobile device with email capability 
 

Windows printing Print documents using the familiar “File > Print” to any 
PrintMe Mobile printer with one easy-to-use driver 
 

Secure print release Print job owner releases print jobs with a code from a 
web page, no software or hardware required (pull 
printing) 

 
Email release to print Users not logged onto the network can forward the 

confirmation email reply to PrintMe Mobile to 
automatically retrieve and print the associated 
documents to the target printer (if printer is enabled for 
this use) 

Protected printers Administrators can limit authenticated users printing to 
specific printers based on Active Directory Groups 
 

PrintMe Mobile Link software Enable printing from multiple wireless subnets if 
network infrastructure does not support a Bonjour 
gateway 
 

PrintMe Mobile L100 appliance Enable secure mobile printing from  a wireless subnet 
inside or outside of the firewall 
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Trial software availability 

PrintMe Mobile is available as a free 45-day trial download directly from EFI with full functionality for 

unlimited printers and users. The PrintMe Mobile Link software is also available at the same location. 

 

Download the free Windows driver     

 

Download the free Android app 

 
Download the Chrome extension 

 

Download the PrintMe Mobile Link utility 

 

 

 

http://www.efi.com/products/self-serve-and-mobile-printing/efi-printme-mobile/efi-printme-mobile/overview/
http://download.efi.com/pmmdriver
https://play.google.com/store/apps/details?id=com.efi.printmemobile&feature=search_result
https://chrome.google.com/webstore/detail/printme-mobile/ggninmkjdnfgbfneohknfniiliepafbh?hl=en)
http://www.efi.com/products/self-serve-and-mobile-printing/efi-printme-mobile/wireless-subnets/overview/
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Mobile User Benefits 

Print to any printer from any mobile device 

Users can print to any printer from any smartphone, tablet, or laptop: 

¶ iOS:  Wi-Fi printing, no mobile app required. 

¶ Android:  Free EFI app for AirPrint-like Wi-Fi print experience. 

¶ Windows laptops: ‘File > Print’ to any PrintMe Mobile printer via one PrintMe Mobile print 

driver. Supports Windows XP, Vista, 7 and 8 Pro PCs and Windows 8 tablets (non-RT).  

¶ OS X (versions 10.8 and higher): Wi-Fi printing, no app required.  

¶ Windows Phone, BlackBerry, other OS (mobile devices or laptops):  Print via email. 

¶ Chrome: Click on the PrintMe Mobile icon to print Google Drive files locally, requires EFI free 

extension from Chrome web store 

3ÅÃÕÒÅ Ȱpullȱ ÐÒÉÎÔÉÎÇ ÆÏÒ ÓÅÎÓÉÔÉÖÅ ÍÁÔÅÒÉÁÌÓ 

Users needing to print sensitive material securely can choose to print via secure print release.  The 

print job is held in a secure queue until the user releases the job. Both authenticated users and guest 

accounts are supported, detailed in the following workflow: 

1. Authenticated users  

a. User emails a file to a dedicated Secure Release email address created by the 

administrator or selects the “Secure Release” print queue choice (as named by the 

administrator) when printing via Wi-Fi. 

b. User receives an email with a link to the secure release web page. 

c. From the web page, a login screen is presented. Network authentication is required. 

d. A list of printers provided to authenticated users will be automatically presented. 

Select the printer and desired print options. Print to complete the job. 

2. Guest users: 

a. User emails the file (or forwards the email with attachments) to print@printme.com, an 

EFI public cloud printing service. 

b. User receives an email with a document ID. 

c. User can release the print job by either: 

i. Forwarding the confirmation email to the desired unsecured PrintMe Mobile 

printer via email. The print job will be completed. Or, 

ii. Obtain assistance in releasing the job from a company employee with network 

access. 

PrintMe Mobile uses encrypted communication through the entire print process to ensure secure 

communication. User documents are securely stored on the servers where PrintMe Mobile resides. All 

documents are encrypted on disk while they are stored. When the document expires, documents are 

securely erased using industry-standard secure deletion methods. Once sent to the PrintMe Mobile 

server, the user is able to retrieve these documents at a later time for printing at a connected printer. 

Document hold time may be set by the administrator from 1 to 7 days.

mailto:print@printme.com
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Administrator Benefits 

Value 

PrintMe Mobile allows companies to quickly turn their existing fleet of office printers into Wi-Fi-enabled 

printers, while allowing organizations to realize the value and productivity of printing from their tablets 

and smartphones in a number of ways. 

¶ PrintMe Mobile allows printing from tablets, which accelerates the process of turning the tablet 

from a media consumption device into a content creation and productivity-focused device. 

¶ PrintMe Mobile software utilizes a company’s existing multifunction printers (MFPs), 

regardless of age or brand, so there is no need to buy new printers. Rather than buying a fleet 

of individual AirPrint-enabled consumer desktop printers, which can cost 25 - 30 cents a page 

to print, businesses can instead leverage their high-efficiency existing MFPs to get a much 

lower cost per page, often 5 - 7 times lower. 

¶ PrintMe Mobile enables wireless printing across multiple Wi-Fi subnets to designated printers.  

AirPrint-compatible printers are restricted to printing jobs on the same Wi-Fi subnet.  So even 

the newest AirPrint-compatible MFPs are more valuable when configured with PrintMe Mobile. 

¶ Setup is fast and straightforward and utilizes the existing network, often taking as little as 30 

minutes to install. 

¶ PrintMe Mobile provides a one-time license, which can be easily moved from printer to printer, 

assuring this solution will not end when the MFP lease ends. The license provides for 

unlimited users, unlimited devices, and unlimited print volume. 

Ease of setup 

IT administrators typically install the server software quickly, in as little as 30 minutes. Deployment in 

more complex environments can usually be accomplished in under two hours. When deploying over 

multiple subnets, administrators can choose to configure their own network  hardware, install  the free 

PrintMe Mobile Link software, or choose the L100 appliance (a superset of PrintMe Mobile Link 

capabilities) to make the printers available throughout the enterprise wireless networks. No app is 

necessary for iPads or iPhones or Apple laptops because PrintMe Mobile uses the native printing 

functionality in iOS and OS X devices. The Android app is downloadable for free and requires no 

special user training, although the Print Service must be configured in Android 4.4 and above to 

enable the native Print functionality of the OS. Windows laptops need only a onetime download or IT 

push of an EFI mobile print driver. If users do not want to use the Wi-Fi option, they can print directly 

to the printer via email. This keeps the email securely inside the firewall, and does not go to a public 

cloud if they are using the corporate email server for their email. Chromebook users download the free 

PrintMe Mobile extension from the Chrome web store and then configure it with the PrintMe Mobile 

server name or IP address. 

Ease of use  

A really attractive feature of PrintMe Mobile is that users can print without leaving the original app, for 

both Wi-Fi printing and email printing. This makes the software very simple to use and is a critical 

differentiator from many other solutions where you have to open a document in a separate app to print. 

For the IT administrators, making a printer available is as easy as checking the wireless option for the 

printer in the PrintMe Mobile admin console. 

https://play.google.com/store/apps/details?id=com.efi.printmemobile&feature=search_result
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Software integration 

One of the biggest areas of software integration for printer-related software has to do with print job 

accounting software.  

PrintMe Mobile works with job accounting software such as Equitrac Office, Equitrac Express, Equitrac 

Professional, Print Audit, PaperCut, GoPrint, VendPrint and Sepialine Argos for tracking and reporting 

on print jobs by users. Please contact EFI for details on supporting other job accounting solutions. 

File compatibility  

Files supported include: 

¶ Microsoft Office (DOC, DOCX, XLS, XLSX, PPT, PPTX). Requires Office 2007 SP2 or 2010 or 
2013 installed on the server running PrintMe Mobile. 

¶ Adobe
®
 PDF  

¶ Email 

¶ Image and photo files: (JPEG, GIF, PNG, BMP, PICT, TIFF)  

¶ Web Pages (HTML, HTM)  

¶ Text (TXT, RTF)  

¶ PostScript
®
 (PS) 

¶ All file types are supported when files are submitted from a Mac or with the PrintMe Mobile 
Windows driver 

Print to any printer regardless of subnet location 

Users can print to any printer on the network even though the printers are on other subnets. 

Administrators can accomplish this by configuring the Bonjour Gateway or mDNS proxy feature on 

their wireless controller, installing PrintMe Mobile Link software (free download) or adding a  PrintMe 

Mobile L100 appliance on each wireless subnet where mobile devices are found. PrintMe Mobile 

supports all network-attached printers using Windows printer drivers. Multifunction printer (MFP) 

finishing functions are supported through the use of predefined virtual printers. For example, one 

virtual printer can be setup to support color printing, another virtual printer to support complex finishing, 

etc.  

Administrators can print the Print Information page from the PrintMe Mobile administration console to 

advise users of availability, such as the printer name and printer email address (if configured). The 

Print Information page is designed as an information poster to promote user awareness of mobile 

printing capability at the printer. 

Scalability 

Administrators can begin with a single PrintMe Mobile server installation, and expand throughout the 

enterprise as needs dictate. Administrators can view and manage the hundreds or thousands of 

printers used in the enterprise from a single console. 

Protected printers 

Administrators can enable security requiring authentication from each user to specific printers in the 

enterprise.  When user authentication is enabled for a specific printer or print queue, PrintMe Mobile 

will validate the user name and password or the email address against Active Directory. For selected 
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printers, Wi-Fi print users will be required to provide user authentication once for each new protected 

printer the user selects. 

Prior to printing, PrintMe Mobile will confirm with Active Directory if the user has rights to print to that 

printer. If the user does not have rights, then the print job will be canceled with the appropriate error 

message. 

Administrators can protect any printer from use by specific Active Directory user groups or individual 

users by using the native Windows printer security/sharing settings. 

Centrally manage enterprise printers from single administration console 

Administrators can view and manage all PMM-enabled printers in the enterprise network from a single 

administration console.  

Administrators can individually configure PMM-enabled printers within the enterprise from the web-

based administrator console. Each  PMM feature can be enabled or disabled from the admin console 

for a given printer: 

1. Enable the printer (consumes a license) 

2. Enable Wi-Fi printing  

3. Enable Print via Email (and configure email settings for that printer) 

4. Enable  user authenticated printing (requires Active Directory access from the PrintMe Mobile 

host machine) 

5. Enable Secure Print Release (“pull” printing) 

 
Figure 1. PrintMe Mobile administrator dashboard screenshot. 
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Search Keywords & Tags 

Administrators can use the search field to display the printers that contain the search terms in 

searchable text fields (Printer Name, Tags, and Notes). Multiple keywords form an ‘AND’ search 

condition. Each keyword can be individually deselected by clicking on the keyword.  

Administrators can also group by use of Tags. One or more tag names can be assigned to printers. 

For example, an administrator can assign tags such as location, “Color,” “Duplex,” etc. 

 
Figure 2. Search and Tags feature example. 

 

 

Status Filters 

Status Filters are built-in queries that will select rows by selecting the appropriate button. This allows 

administrators to only display licensed printers by a selected query status. There are seven Status 

Filters:  

¶ All printers  

¶ Printers with good status 

¶ Printers with errors 

¶ Printers with warnings 

¶ Printers published or not published  

¶ Printers with email enabled/disabled 

¶ Printers with user security enabled/disabled 
 
Figure 3. Status Filters feature example. 
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Ease of configuration for enterprise deployments 

For enterprises with a large number of printers, PrintMe Mobile simplifies the process of individually 

configuring printers to a few steps. Selecting ‘Export Configuration’ will export all licensed & 

unlicensed printers to a CSV format file. All modifiable parameters, such as “Notes,” “Tags,” 

“EnablePrinter License,” “PublishPrinter,” “EnableSecurity,” “EnableEmail,” and email credentials are 

exported. This allows administrators to modify any editable parameter using their favorite spreadsheet 

program. The administrator then selects ‘Import Configuration’ to import the configuration values at 

one time. 

 

Figure 4. Export/Import configuration for enterprises with many printers. 

 

 
 

Reporting 

Reports are available from the administration console. These exportable reports (in CSV file format) 

give a view to the administrator on print job status and printer activity:  

¶ Jobs: Shows information about who printed how many pages when to what printer. 

¶ Requests: Shows information about print jobs that have been sent to printers in the PrintMe 

Mobile printer list. 

¶ Printers: Shows information about configuration activity performed on printers in the PrintMe 

Mobile printer list. 

¶ Administration: Shows information about login and logout activity on PrintMe Mobile. 

¶ Print via Email: Displays a record of emails received to be printed and email account error 

messages. 
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Figure 5. Reports tab screenshot. 

 

 

Shared licenses 

Administrators can purchase a large number of printer licenses and share the licenses as needed 

among a group of PrintMe Mobile servers. One of the PrintMe Mobile servers is configured as a 

shared licensing server, and the rest are shared licensing participants. 

Customer support and training 

EFI provides Tier 1 support which is included with the initial purchase for 1 year. Ongoing service and 

support starting the second year is available and varies in price depending on the length of the 

agreement. 

Localization 

EFI has operations worldwide. The PrintMe Mobile software and L100 appliance is available in English, 

French, Italian, German, Spanish, Brazilian Portuguese and simplified Chinese. 

Upgrade path 

Upgrade notification is built into the server software and administrators are notified via email when an 

update/upgrade is available. The cost of updates and upgrades is included for the first year under the 

service and support agreement.  
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Summary of IT Infrastructure Advantages 
1. PrintMe Mobile server software can be installed on existing corporate servers (including 

deployment on a virtual machine) requiring no change to the print infrastructure and no new 

printers. 

2. Install and deploy PrintMe Mobile in as little as 30 minutes by a single administrator in simple 

network environments. 

3. Scalable: support hundreds of printers and thousands of users from one PrintMe Mobile 

server installation. 

4. Print jobs stay inside the firewall 

5. Easy to move a license from one printer to another at any time. 

6. Active Directory integration for user authentication. 

7. Supports Microsoft Exchange Server over HTTPS as well as: 

a. IMAP and POP protocols for email printing;  

b. SMTP servers for email notification of print, and,  

c. SNMP for printer status. 

8. Centralized print management for the enterprise. 

9. Powerful administration management console to control, enable and monitor all mobile print 

jobs. 

10. Proxy server support — provides easy set up for network configurations that require an 

internet proxy server. 

11. Configure all PrintMe Mobile Link and L100 installs from the PrintMe Mobile administrator 

interface. 

12. Supports printing from outside the firewall for both guest and employee-owned mobile 

devices. (See “PrintMe Mobile L100 Appliance Diagram”) 

13. Tracks jobs through job log or interface with popular accounting software. 
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About PrintMe Mobile Windows Print Driver 
The PrintMe Mobile Windows Print Driver is a free download that allows users to install a single driver 

and select the destination printer at the time of printing. Users can also choose to print to the Secure 

Release queue from the driver. IT administrators no longer have to struggle with deploying endless 

drivers to support printing needs when employees are working away from their desk on another floor, 

in a different building or at another company site. Simply install the PrintMe Mobile driver on all 

Windows users’ desktops/laptops and let PrintMe Mobile handle the rest. 

How to deploy 

The PrintMe Mobile driver can be installed individually on each desktop/laptop or pushed out using 

standard IT desktop software management tools. 

 

 

   

Guests with Windows laptops can also use the driver to print to any PrintMe Mobile-enabled printers 

on the network through the guest Wi-Fi network and the secure PrintMe Mobile L100 appliance. 

 

 

 

 



PrintMe Mobile Product Guide 
Version 3.0 

 - 17 - 

About PrintMe Mobile Link Software 
The PrintMe Mobile Link is free companion software that broadcasts the list of printers obtained from 

PrintMe Mobile to a single wireless subnet or VLAN, in addition to the subnet used by the PrintMe 

Mobile server. The PrintMe Mobile Link software allows mobile devices to print across the corporate 

network from another wireless subnet. 

How to deploy 

Install PrintMe Mobile Link on any Windows computer supported in the “System Requirements” 

section. Install one instance of PrintMe Mobile Link in each desired subnet with a wireless access 

point. In the diagram below, Subnet A and Subnet B each have one PrintMe Mobile Link present in the 

subnet. It is also possible to configure multiple copies of Link on multiple VM instances running in the 

data center and connect them via a trunk line to the wireless controller or switch. 

Figure 6. Configuration of an enterprise network with wireless subnets. 
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About PrintMe Mobile L100 Appliance 
The PrintMe Mobile L100 is a Linux-based appliance preloaded with software that enables Wi-Fi 

printing across subnets. Like PrintMe Mobile Link, the L100 appliance broadcasts the list of printers 

from PrintMe Mobile to other wireless subnets. The PrintMe Mobile L100 appliance allows mobile 

devices to print from another wireless subnet. 

Deploying inside the firewall 

Like PrintMe Mobile Link, PrintMe Mobile L100 can be deployed in each subnet. The appliance form 

factor means that the administrator only needs to plug in the Ethernet cable and power cord for 

deployment. The administrator then connects to the L100 web console to obtain the IP address with 

an iOS device or separate monitor. The administrator will use the L100 IP address to identify the L100 

through the PrintMe Mobile server administration console. 

Deploying outside the firewall 

One value of the PrintMe Mobile L100 is to extend printer access outside of the enterprise network 

firewall. The L100 appliance operates as a secure agent by publishing a list of administrator-selected 

printers on the corporate network to devices outside the corporate firewall. This enables secure Wi-Fi 

printing from mobile devices outside the firewall to printers inside the corporate network. The 

installation is the same as the example in the preceding section, “Inside the Firewall,” except the IP 

address of the L100 must be a public address reachable from the PrintMe Mobile server via HTTPS 

(port 443). 

 

Figure 7.  PrintMe Mobile L100 appliance typical installation diagram 
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Documentation and Multimedia for PrintMe Mobile 
 

www.efi.com/printmemobile  

¶ Overview Video   

¶ PrintMe Mobile Brochure 

¶ PrintMe Mobile L100 Data Sheet  

¶ Software Download  

¶ Installation and Set Up Guide   

¶ User Guide  

¶ Android App  

¶ PrintMe Mobile Printer Driver for Windows 

¶ PrintMe Mobile Printer Driver Deployment Tech Note 
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http://www.efi.com/printmemobile
http://www.youtube.com/v/t1fvJ77JOW0
http://www.efi.com/library/efi/documents/462/pmm_bro_us_en_us.pdf
http://www.efi.com/library/efi/documents/463/pmm_l100_ds_us_en_us.pdf
http://www.efi.com/products/self-serve-and-mobile-printing/efi-printme-mobile/efi-printme-mobile/overview/
http://help.efi.com/printmemobile/3.0/en-us/45124572_AdminHelp_v3.0_PMM.pdf
http://help.efi.com/printmemobile/3.0/en-us/45124573_UserGuide_v3.0_PMM.pdf
https://play.google.com/store/apps/details?id=com.efi.printmemobile&feature=search_result
http://download.efi.com/pmmdriver
http://www.efi.com/library/efi/documents/424/efi_pmm_driver_deployment_tech_en_us.pdf
http://www.efi.com/

