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Capture. Analyse. Act.
Over 65% of print service providers identify “reducing production costs and improving 

efficiency” as their number one strategic business imperative1. Whether you want to 

drill down into day-to-day print production analytics, analyse trends over time, or 

compare the productivity of various devices, tracking performance is key to increasing 

efficiency and profitability.

Fiery® NavigatorTM automatically collects production data from your Fiery servers and delivers actionable 
intelligence in a customisable, visual dashboard, to give you insight on questions like these:  

•	 Are you maximising the usage of all your devices? 

•	 How many black-and-white pages do you print on a 
colour device? 

•	 How often do you use your various finishers?

•	 What is the media that jams the most?

•	 Are your operators following best practices and 
standard operating procedures for job submission?

•	 How fast are operators resolving production-
blocking events?

•	 When were your print engines last calibrated?

Set the standard for quality and efficiency
Fiery Navigator also stores, deploys, manages, and synchronises configuration data for Fiery systems, so your 
devices operate optimally, your quality is more consistent, and your production is more predictable. With 
Navigator, you can: 

•	 Share an optimal set of Fiery settings across all 
Fiery DrivenTM devices of the same model to deliver 
consistently high-quality output  

•	 Quickly restore a Fiery server to its previous state 
by using a back-up configuration copy, stored in 
Fiery Navigator

Gain full visibility into your print operation
Fiery Navigator provides cloud-based analytics in key operational categories with a customisable view of your 
production data. You can easily monitor at a glance your production operations anywhere, at any time from a 
standard Web browser.  Use the insights from the trend and comparison data to continuously improve productivity, 
find potential cost reductions, and ensure the quality of your printed output to keep customers coming back. Refine 
operations even more as you: 

•	 Compare device performance and reallocate 
resources to maximise equipment usage 

•	 Analyse operator behavior to uncover areas where 
your staff needs additional training

•	 Establish standard operating procedures and monitor 
whether operators are in compliance

•	 Evaluate asset usage for upcoming equipment 
purchases or renewal planning 

•	 Identify patterns of consumables usage to forecast 
volume demands based on historical trends

1 InfoTrends U.S. Production Software Investment Outlook 2015  



Sync

Leverage existing settings and ensure 
consistent output by sharing common 
confi gurations.

• Create confi guration sync packages that 
include colour profi les, presets, virtual 
printers, and paper catalogues; and store 
them in the cloud.

• Deploy sync packages to user-defi ned 
device groups to standardise their 

confi guration and 
maintain them in optimal 
condition. Or use a 
sync package to restore 
a single device to its 
previous state.

Dashboard

Evaluate production data to improve workload 
balance, identify production trends, and quickly 
address operational ineffi  ciencies. 

• Analyse trends over time. View production 
data for a single Fiery DrivenTM device or 
aggregated data for multiple devices. 
Customise your dashboard by selecting what 
data you want to display, and how you want 
to see it.  

• Track usage and 
compare productivity. 
Display the 
production statistics 
you want to see in a 
table for a side-by-
side comparison of 
individual printers or 
printer groups.

Identify production trends. Standardise operational processes. 
Manage devices dynamically. Stay informed anywhere. 

Take the fi rst step in improving your productivity — test drive Fiery Navigator today in just 10 minutes. To explore 
the product using demo data, simply start a demo session at fi erynavigator.efi .com.

Alert

Respond to events as 
they happen to prevent 
production slowdowns.

•   Set and manage the 
     frequency of email 
     notifi cations for critical  

              device status alerts.

• Get daily, weekly or monthly reports on 
key aggregated data points such as a 
breakdown of jobs printed, total sheets 
printed, top job submission method, paper 
jams by media type, or other metrics.

Manage

Easily deploy 
confi guration packages 
to device groups, 
and view aggregated 
production data to 
evaluate productivity.

• Inspect the confi guration and status of 
each device. Activate and deactivate 
tracked devices. View installed software 
applications, connected fi nishers, calibration 
status, and more.

• Group devices based on specifi c criteria 
such as colour, black and white, model type, 
and more.
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EFI fuels success.
We develop breakthrough technologies for the manufacturing of signage, packaging, 
textiles, ceramic tiles, and personalised documents, with a wide range of printers, 
inks, digital front ends, and a comprehensive business and production workfl ow 
suite that transforms and streamlines the entire production process, increasing your 
competitiveness and boosting productivity. Visit www.efi .com or call 0808 101 3484 
(UK only) or +44 (0)1246 298000 for more information.
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FIERY NAVIGATOR NETWORK ARCHITECTURE

Fiery® NavigatorTM

Secure Web services

Supported operating systems:
Microsoft Windows® 7, 8.1, and 10
Windows 2008 Server R2
Windows 2012 Server
Mac® OS X® 10.10 and above

Supported browsers:
Internet Explorer® 11 and above
Microsoft Edge
Google ChromeTM

Mozilla Firefox®

Safari®

Port: 
443 (HTTPS)
WebSocket

Fiery NavigatorTM

Browser-based
user interface

Fiery NavigatorTM

Client
Device registration 

and connectivity
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CLOUD SOLUTIONS

Fiery NavigatorTM

Just register your Fiery servers by discovering them through Fiery Command WorkStation®, or by entering the IP addresses of the ones 
you want to track. Then go online to start viewing data at fi erynavigator.efi .com.

Understand your whole production environment.

Fiery Workfl ow Suite is a comprehensive set of advanced tools that streamline and automate print processes for a new level of 
productivity from job submission to output. Fiery Navigator provides you with the data to ensure your print production operates at 
the highest capacity and effi  ciency.

Get started in minutes 


